
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

1

AIiCLECs SWBT 100110

# Missed # Missed '!II Missed '!II Missed Z-Value 9O'!lI
Due Dates > 30 Days > 30 Days > 30 Days

BO%

Jan-98 a a nJa nla Base < 30 70'!l1

Feb-98 '. a a nla nla Base < 30 BO%
Mar-98 a a nla nJa Base < 30 5O'l(,

Apr-98 a a nla nla Base < 30 I-----'SWBT I
May·98 a a nla nla Base<3O.

40'!l1 ---+--AII CLEC!

Jun-98 a a nla nJa Base < 30 30%

Ju~98 a a n/a nla Base<3O' 2O'!lI
Aug-98 :., a a nla nJa Base<3O: 10'!l1
Sep-98 a a nla nJa Base < 30

0cl-98 0 0 n/a nla Base < 30
0'!lI

CD
~

CD CD 8 ~ ~
CD

~ 8 8
Nov-98 a a nJa nla Base < 30 ~ ~ i ~

C .0 ~ c '5 '" 0.

~ ~.. "
.. .. " .., " JJ.., LL ~ < ~

.., <
0 a nla nla... ......... ..... .... ............ ................,.. .........

DS3
AIiCLECs SWBT 100110

# Missed # Missed '!II Missed '!II Missed Z-Value 9O'!lI
Due Dates > 30 Days > 30 Days > 30 Days

BO%

Jan·98 a a n/a nla Base < 30 ';
70'!l1

Feb-98 .' a a nIB nla Base < 30 6O'!lI

Mar-98 0 0 n/a nla Base < 30 5O'l(,

Apr-98 a a nla nJa Base < 30
4O'!lI

May-98 0 0 n/a nJa Base < 30

Jun-98 a a n/a nla Base < 30 3O'!lI

Jul-98 ., 0 a n/a nJa Base < 30 2O'!lI
Aug-98 a 0 nla nJa Base < 30 1Q'l(,
Sep-98 a 0 nla nJa Base < 30

0cl-98 a a nJa nla Base < 30
Q'l(,

~ ~ ~ ~
CD 3!- g; g; CD CD

~Nov-98 0 a nla nJa Base < 30 '" ~ ~c .0 ~ c '5 '"" ,',. '..~. .......................... ...... .. "
.. 0. ..

~
.., " ".., LL ~ < ~ < (JJ z

0 0 nla "' ................................................................ ................ '"
..... ..............................................................................

...... ....... ..... . .... .. ....
VGPL

AIiCLECs SWBT 100110

# Missed # Missed '!II Missed '!II Missed Z-Value 9O'!lI
Due Dates > 90 Days > 90 Days > 90 Days

BO%

Jan-98· 0 a n/a nla Base < 30 70'!l1

Feb-98 ~< a a n/a nJa Base < 30 " 6O'!lI

Mar-98 0 0 nla O,O'!lI Base < 30 5O'l(,~ ------SWBT
Apr-98 a 0 n/a O,O'!lI Base < 30

4O'!lI ---+--AII CLECs
May-98 a a nIB nla Base < 30

Jun-98 ' 0 0 nIB nJa Base<3O 3O'lll

Jul-98 0 0 nla O,O'!lI Base<3O. 2O'!lI

Aug·98 a a nla nJa Base < 30 10'!l1
Sep-98 a a n/a nla Base < 30

Base < 30
0'!lI

0cl-98 0 a n/a O,O'!lI

~
CD CD

~
CD

~
CD CD i CD

~Nov-98 a a n/a O,O'!lI Base < 30 ~ ~ '" ~ ~

~.0 k '5 '".. "
0.

" " JJ.., LL ~ < .., ..,
< za 0 nla

o .................................... ov................................................................................. ................................... ............... ....... ..... ...
!SON

AIiCLECs SWBT 100%

# Missed # Missed % Missed '!II Missed Z-Value 9O'!lI
Due Dates > 90 Days > 90 Days > 90 Days

BO%

Jan-98 a a nla nla Base<3O' 70'!l1

Feb-98 a a n/a O,O'!lI Base < 30 6O'!lI

Mar-98 a 0 nla O,O'!lI Base < 30 5O'l(,

Apr-98 a 0 n/a O,O'!lI Base < 30
4O'!lI

May-98 '~ a a nJa O,O'!lI Base<3O:

Jun-98 0 0 nla nla Base<3O, 3O'lll

Ju~ 0 0 nla O,O'!lI Base<3O 2O'!lI

Aug-98 0 0 nla O,O'!lI Base < 30 1Q'l(,
Sep-98 . a a nIB nla Base < 30

O.O'!lI Base<3O
0'!lI

0cl-98 a a nla g;
~ ~

~
CD

~
CD

~ t CD
~

NOII-98 0 0 nJa nJa Base < t ~ '"c a. '"
.:.

~.. " .. " " ~ JJ 8.., LL ~ < :; .., ..,
12 Mo. Total a a nJa O.O'!lI

...............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days.. " .... ..... ....... .. ..... ... .... ... '"

DOS
AIiCLECs SWFrr 1.0

# Missed # Missed 'l!l Missed 'l!l Missed Z-Value 0.9
Due Dates > 90 Da}'S > 9ODa}'S >9ODa}'S

0.8

~ 0.7Jan-98 0 0 nla nla Base < 30
Fel>-98 0 0 nla nla Base<3O 0.6

Mar-98 0 0 nJa nla Base < 30 0.5
Apr-98 0 0 nla nJa Base < 30 1~:'~:ECsIMay-98 ' 0 0 nla 0.0'l!l Base < 30 0.4

Jun-98 0 0 nla nla Base<3O; 0.3

Jul-98 ? 0 0 nla nla Base < 30 0.2

Aug-98 0 0 nla nJa Base < 30 0.1
Sep-98 0 0 nla nla Base <30
Qct-98 0 0 nla nla Base < 30 0.0

co :§)
~

:i co co :§) :§) co co

~NOII-98. 0 0 nla nla Base < 30 q> t q> t ~C .D .:. c ~ '".. "
Q, .. " .., " " <3.., u. :; < :; .., < Ul

0 0 nla O. ............. ... .......................
DS1

AlICLECs SWBT 1.0

# Missed # Missed 'l!l Missed 'l!l Missed Z·Value 0.9
Due Dates > 90 Da}'S > 9ODa}'S >9ODa}'S

0.8

Jan-98 0 0 nla nla Base<3O' 0.7

Fel>-98 0 0 nla nla Base <30 . 0.6

Mar·98 0 0 nla nla Base < 30 :: 0.5
Apr-98 :. 0 0 nJa nla Base < 30 .'

0.4
May-98 0 0 nla nJa Base < 30
Jun·98 0 0 nla nla Base < 30 . 0.3

Jul-98 0 0 nla nla Base<3O 0.2

Aug-98 :~ 0 0 nla nla Base<3O( 0.1
Sep-98 .~ 0 0 nJa nla Base < 30

" 0.0
Qct-98 0 0 nla nJa Base<3O.

~
co co

~
co co co co co co co

0 0 nla Base < 30 ~ ~ t "? .q> "? q> "? '"NOY-98 . nla .:. c ~ '" Q, S ~.. "
.. Q, .. " " ...., u. :; < :; .., ..,

< Ul Z
0 0 nla ..............,......................................................~........ ...........................................................................................................~ ........................................................ ...... ................... ............ . , .... .... ...

0S3
AIiCLECs SWBT 1.0

# Missed # Missed 'l!l Missed 'l!l Missed Z-Value
.:~ 0.9

Due Dates >90 Da}'S > 9ODa}'S >9ODa}'S

f
0.8

Jan-98 "" 0 0 nla nJa Base < 30 :.. 0.7

Fel>-98 ~ 0 0 nla nla Base < 30 0.6

Mar-98 ~ 0 0 nla nla Base < 30 0.5

Apr-98 'l 0 0 nla nla Base<3O: 1~:':CsI0.4
May-98 .~ 0 0 nJa nJa Base < 30 ,

0.3Jun-98 0 0 nla nJa Base < 30
Jul-98 " 0 0 nJa nJa Base < 30 , 0.2

Aug-98 0 0 nla nJa Base<3O 0.1
Sep-98 :~ 0 0 nla nJa Base<3O'
Qct-98

,
0 0 nJa Base < 30

0.0
nJa

~ ~ ~ :i co co
~ :§) :§) co co

NOY-98 0 0 nJa Base < 30 t q> q> '"nla c .:. c "5 '" Q, S ~..................... .. "
.. Q, .. " " ...., u. :;; < :;; .., ..,

< Ul z
12 Mo. Total 0 0 nJa nJa

.. ... ...... .............................................................0;.0;......................................... ............................................................................................................."........................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Average Delay Days Due to Lack of Facilities
.... .. .. ......... .... .. ..........

VGPL
SWBT 10.0

Avg. No. Avg. No. Z-Value 9.0
of Days of Days

8.0

Jan-98 :; nJa nJa Base < 30 7.0

Feb-98 ' nJa nJa Base<3O: 6.0

Mar-98 * nJa 3.66 Base < 30 5.0
Apr-98 nJa 1.00 Base < 30 I~:'::ecslMay-98 nJa nJa Base < 30

4.0,
Jun-98 nJa nJa Base < 30 3.0 -..:;
Jul-98 n/a 3.00 Base<3O: 2.0

AU9-98 * nJa n/a Base < 30 1.0 ..
Sep-98 nJa nJa Base < 30

.
Qct-98 nJa 2.00 Base < 30

0.0
., co

~ ~ ~
co co

~ ~
co

~
~Nov-98 nJa 9.00 Base < 30 ~ 't "! "!.., .. ... c:

" '" ... 13.. .. .. " " ..., l1. ::;; < ::;; ., .,
< en 0 z

nJa 2.85.. .... .. ., ..........
ISDN

SWBT 9.0

Avg. No. Avg. No. Z-Value 8.0
of Days of Days ..

7.0

Jan-98 nla nJa Base < 30 6.0
Feb-98 .' nJa 1.00 Base < 30

Mar-98 n/a 5.00 Base < 30 ~.
5.0 >•

Apr-98 nJa 4.00 Base < 30 4.0 .'
May-98 • nJa 7.67 Base<3O. 3.0
Jun-98 nJa nJa Base < 30

Jul-98 :. nla 2.00 Base<3O· 2.0 ..
Aug-98 '. nla nJa Base < 30 1.0
Sep-98 , n/a nJa Base<3O.

. ':
Qct-98 ~ nla 4.00 Base<3O.

0.0

~ % ~ ~ ~
co

-~ ~ ~
~ ~Nov-98 Base < 30 "!nJa nJa c: .:. c: '" ..... .. .. ... .. " " " ..., LL ::;; < ::;; ., ..,

< en z
12 Mo. Total n/a 4.78,. ... . ......... ..................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

"
"... ,

2.0

5.0

0.0 +-_-__..-.... - ......-..01...-.....
1.0

1.0 r-----------------....,

~~ 7.0

* 1.0 .,.-----------------,

~ 0.9

Base < 30., 6.0
Base<3O~

Base < 30

Base < 30 ~ 4.0
Base<3O ~

3.0
Base<3O~

Base<3O'

Base < 30

Base < 30

Base < 30

Base<3O

Average Delay Days Due to Lack of Facilities

0.8

Base < 30 ~ 0.7

Base < 30 ~ 0.6

Base < 30 £ 0.5
Base < 30
Base < 30 0.4

Base < 30, 0.3

Base < 30 ~ 0.2

Base < 30., 0.1

Base < 30 ;. 0.0 +-_.--......_..-....- __- __0--......--...-.....

Base < 30 ~

Base < 30

Z-Yalue

Z-Yalue

nIa

nla

nla

nla
nla

nla
nla

nla
nla
nil

nla
nil

nla

nla
nla

nla
8.00

nla

nla

nla

nil

nIa

nIa

SWBT
Avg. No.
ofDays

SWBT
Avg. No.
ofDays

OSl

DOS

nIa

nIa

nla
nla

nla
nla

nIa

nla

nla

nla

nla

nla

DS3

nla
nla

nla
nla

nla
nla

nla
nil
nla

nla

nla

nla

a
a
a
a
a
a
a
a
a
o
a

a

a
a
o
o
o
o
a
a
a
o
o

AIICLECs

a

All CLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Yalue 0.9

--=D;.;;U;.:;.e.:;Dates="'-~...;:of;;..:;.Da~ys:;:;...._+_.;:;of:..;Da=ys"'--+ -i~*~1 0.8
::

0.7

0.6

0.5

0.4

0.3

0.2

Jan-98

Feb-98
Mar·98 •

Apr·98
May·98
Jun·98
Jul-98

Aug-98

Sep-98.

0Ct·98 :

Nov·98

Jan-98
Fel>-98

Mar-98
Apr-98 .

May-98

Jun·98
Jul-98

Aug-98
Sep-98

0Ct-98
Nov-98 .

............ . .

Jan-98 a nil nla Base < 30 ...

Fel>-98 . a nla nIa Base < 30 :1
Mar-98 a nla nla Base < 30 1
Apr-98 a nla nla Base < 30 .,

May-98 a nla nla Base < 30 *.
Jun·98 0 nla nla Base < 30

Jul-98 0 nla nla Base < 30

Aug·98 0 nla nla Base < 30 ':,'. 0.1
Sep-98 a nIa nla Base < 30 ;
0Ct-98 : a nla nla Base < 30 < 0.0 +--.-~....._4_....- ..- ...- ..._<_~....._4....-...

~~~~No'lOV~-98~tmi!5:;;mm~O$:;;mmi!5$:nI~a$l:;;mmmmnl~lmmBase< 30 ~ i ~ ~ J i m..,g ~ ; i ~ z~Ii 12 Mo. Total 0' ;;,~. . - :0 - :0 - "'
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Arkansas
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... -.... .. .. '...
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< fJl Z

~<.
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AIICLECs

.. .. ................. .....
Percent Trouble R

YGPL
AIiCLECs SWBT 7%

# Trouble % Trouble '110 Trouble Z·Yalue
Re Reports Reports 6%

..
5%

0 nla 0.3% Base < 30
0 nla 0.8'110 Base < 30 4%
0 0.0'll0 1.0'll0 Base < 30
0 nla 0.8% Base < 30 3%
0 nla 1.0'll0 Base < 30 >:

0 nla 2.6% Base < 30 , 2'llo

0 nla 1.9'llo Base<3O·
0 nla 1.2'llo Base < 30 1'110

0 nla 1.4'110 Base < 30
O'llo

0 nIa 6.6% Base < 30
0 nIa 2.2'llo Base < 30

0 0.0'll0................
ISDN

AIiCLECs SWBT
# Trouble % Trouble '110 Trouble Z·Yalue
Re rts Re Reports

0 nla 8.5% Base<3O
0 nIa 9.6% Base < 30 :.
0 nla 10.0'll0 Base < 30
0 nla 5.4'110 Base < 30
0 nI. 8.8% Base < 30
0 0.0'll0 13.5'110 Base < 30 .
0 0.0'll0 9.2'llo Base<3O·
0 nIa 14.9'llo Base < 30 '
0 0.0'll0 7.6% Base < 30 3
0 0.0'll0 2.5% Base<3O
2 2OO.0'll0 4.9'llo Base < 30

~"" .
2 16.7'llo

No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

o

o
o
5
o
o
o
o
o
o
o
o
5

o
o
o
o
o
1

2
o
3
5
1

12

No. of
Orde<s

No. of
Orders

No. Canceled
1- 30 Days

Aller Due Date

Jan-98 0

Feb-98 0
Mar-98 • 0

Apr-98 0
May-98 0
Jun-98 0

Jul-98· 0
Au~98 0
Sep-98 0
Oct-98 0
Nov-98 0

Jan-98

Feb-98

Mar-98 :

Apr.98

May-98

Jun-98

Jul-98 :
Aug-98

Sep-98

Oct-98

NOII-98

Jan-98

Feb-98

Mar-98

Apr-98

May.98

Jun-98

Jul-98 •

Aug-98

Sep-98

Oct-98

Nov-98

12 Mo. Tota
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

Percent Trouble Re rts on N,T,C Orders within 30 days
.............. . ... .. .. ......

DDS
AIiCLECs SWBT 0.6O'lEl

No. of # Trouble '" Trouble '" Trouble Z-Value
Orders Reports Re rts Reports 0.5O'lIo "

"
"

Jan-98 0
' ,

0 nJa O.~ Base < 30 0.40"-
Feb-98 0 0 nla 0.0"- Base < 30 ~

Mar-98 0 0 nla 0.0"- Base < 30 .~ 0.3O'llI
Apr-98 ~. 0 0 nla 0.0"- Base<3O :; 1~=::ECsIMay-98 0 0 nla O.~ Base<3O~

.
.: 0.2O'llo "

Jun-98 0 0 nla 0.1'" Base<3O
Jul-98 0 0 nla 0.0"- Base < 30 $

Aug-98 :: 0 0 nla 0.0"- Base<3O'
0.10"-

Sep-98 0 0 nla 0.0"- Base < 30 ~:

Oct-98 .' 0 0 nla 0.5'" Base < 3O.~ 0.00%
co co ! co i $ $ co $ ~ ~Nov-98 0 0 nJa 0.0"- Base < 30 ~ ~

Ol ~.:.
" '5 '" ... .,.

~....... .. , .. "
... .. :> :>

~
u.., ... ::; < ::; .., ..,

< 0
0 0 nJa 0.1'" ......................

" ... ..
OS1

AIiCLECs SWBT 100.0"-

No. of # Trouble '" Trouble '" Trouble Z-Value 90.0"-
Orders Reports Re rts Reports

80.0"-
.~

Jan-98 :. 0 0 nla 0.0"- Base<3O~ 70.0"-

Feb-98 ~ 0 0
>

80.0"-nla nla Base < 30'·
Mar-98 . 0 0 nla 0.0"- Base < 30 < 50.0"-
Apr-98 0 0 nla 0.0"- Base < 30 ':

'---"SWBT

May-98 ~ 0 0 nla nla Base < 30
40.0"- ~AIICLECs

Jun-98 ! 0 0 nla nJa Base < 30 ;, 30.0"-

Jul-98 0 0 nla nla Base < 30 ~ 20.0"-
Aug-98 :. 0 0 nla nla Base < 30 ,

10.0"-
Sep-98: 0 0 nla nla Base<3O.
Oct-98 . 0 0 n/a 0.0"- Base < 30

0.0"-
co co co

~
co co co co co co co

Nov-98 ". 1 0 0.0"- 0.0"- Base < 30 'l' ~ ~ t 'l' ~ ~ ! Ol

~" " '"
.,.

..... ......... ..................... .. "
... .. :> :> :>

~ 8.., ... ::; < ::; .., ..,
< Z

0 0.0"- O................. .. ,. ... ........................... ., ........................................................... ........................... . ..... .......... .....................
DS3

All CLECs SWBT 100.0"-

No. of # Trouble '" Trouble '" Trouble Z-Value 90.0"-
Orders Reports Reports Reports

80.0"-

Jan-98 :~ 0 0 nla 0.0"- Base < 3O:l
70.0"-

Feb-98 $ 0 0 nJa nla Base < 30 ~ 80.0"-

Mar-98 '. 0 0 nJa nla Base < 30 i 50.0"-
Apr-98 0 0 nJa 0.0"- Base < 30 i,

40.0"-
,......SWBT I

May-98 , 0 0 nla nla Base < 30 <
~AIICLECs

Jun-98 :. 0 0 n/a 0.0"- Base < 30 30.0"-
:

Jul-98 '. 0 0 nla 0.0"- Base < 30 ., 20.0"-.: ".
Aug-98 . 0 0 nla 0.0"- Base<3O' 10.0"-
Sep-98 :: 0 0 nla nla Base<3O
Oct-98 . 0 0 0.0"- Base < 30

0.0"-
nla

~
co co

~
co co co co co

~
co

Nov-98 0 0 nla 0.0"- Base < 30 ~
Ol Ol ~ ; ~ ~ ~

"
.:. .:. >. " '" ... 13 ~....... .. .. .. ... .. :> :>

~
......... .., u. ::; < ::; .., ..,

< 0 z
12 Mo. 0 0 nJa..... ... .. ....................... ............... .....".....y.o..........,... ........ .................................................................................................................. .,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

!---'''SWBT I
-+-AJI CLECs nla nIB
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~
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:'

'., .
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.'
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.'
I

, -- ...... .. .. ~ - ....

~ ~ :ll :ll t ~ l!l l!l ~
~

:ll
<: .!. .!. <: "3 '" Q. ~.. Ql .. Q. .. ::l ..,

~ aJ.., lL ~ < ~
.., z

.', '. ---

~
<0

~
<0

i ~
<0

~
~

~
.c <: "3.. Ql .. ::l ..,.., u. ::E < ::E ..,

.. .. .... ..... .. .....

.
I

.
-

" --- _.. ~-....... -.
<0

~
<0 <0 <0 <0 <0 <0 i <0 <0

~ ~
Q) Q) ~ ~ ~ Q)

~<: .c .!. >. <: "3 '" ;3.. Ql .. Q. .. ::l .., ::l Ql.., lL ~ < ::E .., < (J) z
.. .. .. '"......... ....... ........ .--

Mean Time to Restore (Hours) • DispatCh

AIiCLECs SWBT 50.0

# Trouble MeanTime MeanTime Z-Value 45.0
Reports to Restore to Restore

40.0

Jan-98 0 nla 24.23 Base<3Ol 35.0

Feb-98 .: 0 nla 43.58 Base<3O~ 30.0
Mar-98 0 nla 10.01 Base<3O: 25.0.,
Apr-98 0 nla 2.63 Base <30

May-98 0 nla 2.67 Base <30 20.0

Jun-98 : 0 nIB 5.33 Base<3O' 15.0

Jul-98 0 n/a 11.71 Base<3Ol 10.0
Aug-98 .: 0 nla 3.67 Base <30

5.0
5ep-98 0 nla 4.09 Base<3O~
Oct-98 0 n/a 4.89 Base <30 0.0

Nov-98 0 nla 6.83 Base <30........................... ........... .......... ...... ...................
0 nIB 9.

.. ........ .," ..
081

AJICLECs SWBT 120.0
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 100.0

Jan-98 . 0 nIB nla Base<30~ 80.0
Feb-98 0 nla 12.87 Base<3O:
Mar-98 < 0 nla 2.97 Base <30 60.0
Apr-98 0 nla 2.71 Base<3O
May-98 0 nla 0.03 Base <30 ,

40.0
Jun-98 0 nla 2,15 Base<3O'
Jul-98 . 0 nIB 102.99 Base <30

Aug-98 0 nla 4.52 Base<3O~
20.0

5ep-98 . 0 nla 1.52 Base<3O:
Oct-98 0 nla 5.92 Base<3O 0.0

Nov-98 0 nla 40.05 Base <30, . ........................0;-................. "'" .......................................... "....................
12 Mo. Total 0 nIB 29.n.... .. .... ...... ... .. .... .. .. .... ..

271 - No. 52a

VGPL
AJICLECs SWBT ~ 18.0

# Trouble MeanTime MeanTime Z-Value ~;,

Repom; to Restore to Restore
::: 18.0

~: 14.0'.
Jan-98 0 nla 8.00 Base <30 ;;;

12.0
Feb-98 0 nla 9.59 Base<3O'
Mar-98 3 7.36 16.25 Base<3O~ 10.0

Apr-98 . 0 nla 5.15 Base <30 8.0
MaY-98 ~ 0 nla 6.27 Base <30 ~~
Jun-98 . 0 nla 12.25 Base <3O~:

6.0

Jul-98 '. 0 nla 8.33 Base <30 ': 4.0
Aug-98 . 0 nla 8.28 Base <30 ,:'

2.0
5ep-98 0 nla 7.32 Base <30

Oct-98 0 nla 10.25 Base <30 0.0

Nov-98 1 4.43 8.40 Base <30
,' ............................................. .................. ",

6.63 9.17

ISDN
All CLECs SWBT 300.0

# Trouble Mean Time MeanTime Z-Value
Repom; to Restore to Restore 250.0

Jan-98 :, 0 n/a 242.41 Base<3O~ 200.0
Feb-98 . 0 nla 6.06 Base<3O
Mar-98 . 0 nla 18.83 Base<3O, 150.0
Apr-98 '. 0 n/a 20.19 Base <30

May-98 ~ 0 nla 53.58 Base < 30
100.0

Jun-98 : 1 8.25 34.45 Base<30~

Jul-98 : 1 2.68 16.99 Base<3O-, 50.0
Aug-98 : 0 nla 11.74 Base<3Oi
5ep-98 0 nla 14.54 Base <30

~ Oct-98 ~ 0 nla 10.22 Base <30 0.0

~ Nov-98 • 3 4.50 50.21 Base <30
~........................................0;':........................

5 4.89 29.23
....................................................

DDS
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Arkansas

----··SWBT

-+--AII ClECs

",

,;

,
".

'-

"

." .

"

'.

".

.. " } .

. "'J' ,.......

:fl CD CD CD CD CD CD CD
0)

~ ~ b. % S
0)

.:. >. c:: ~~ .. " " ~
..

::E ..., ..., en Z

"
'.

"

~ ,

~ ~ ~ i CD CD CD
~

CD CD CD
0) 0)

~
~ g 1..c >. .: '" c.

to .. to to " ~
.. ,..., u. ::E « ::E ..., en z

Mean Time to Restore (Hours) • No Dispatch

20.0

25.0

15.0

10.0

100.0 r------------------,
90.0

80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0 +-.....-_.....-_.....-_.....-_......i-'-'-.....-.

"'~"" ;,0..." ••• ·.·.·0· ~

Mean Time to Restore (Hours) - Dispatch

70.0...--------------------,

30.0,-------------------,

~
Base < 30 :~:

Base < 30 ¥:
Base<30i

Base < 30 1
Base < 30 ~

Base < 30 ~

Base < 30:\

Base<30:

Base < 30 ':

Base < 30

Base<30~

ZoValue
60.0

Base < 30 . 50.0

Base < 30
40.0

Base < 30 :
Base < 30 :.

30.0
Base < 30 <

Base < 30 , 20.0

Base<30

Base<30! 10.0

Base<30
0.0

Base<30r

Base<30~

Z-Value

Z·Value

12.

28.09

17.84

11.10

4.39

9.59

6.03

4.86

16.65

8.05

21.89

7.67

SWBT
Mean Time
to Restore

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

DS3

VGPl

nJa
nla

nla

4.97

nJa
nla

3.47

nJa
2.83

nla

nla

3.76

0 nla nla

a nla nla

0 nla nla

0 nJa nla

0 nla 6.12

0 nla nla

0 nla nla

0 nla nla

a nla nla

a nla 62.65

0 nJa 55.93

0 nla... .............. ....

3

o
o
o
1

o
a
1

o
1

o
o

A1IClECs

# Trouble Mean Time
Reports to Restore

A1IClECs

# Trouble Mean Time
Reports to Restore

All ClECs

# Trouble Mean Time
Reports to Restore

ISDN
A1IClECs SWBT 60.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 50.0

Jan-98 0 nla 10.63 Base<30~ 40.0
Feb-98 : 0 nla 50.16 Base < 30 ~
Mar-98 ; 1 0.43 31.66 Base < 30 ':

30.0
Apr-98 : a nla 23.58 Base < 30

May-98 . a nJa 12.58 Base<30
20.0

Jun-98 : 0 nla 19.06 Base < 30;:

Jul-98 0 nla 24.90 Base<30:

Aug-98 . 0 nla 4.36 Base < 30 :.
10.0

Se~98 0 nla 8.94 Base < 30'

0Cl-98 0 nla 13.57 Base<30~
0.0

CD

Nov-98 . 1 13.73 15.05 Base<30 ~
c::
to

17.97
...,

2 7.08

Jan-98 . a nla 91.39 Base < 30 1
Feb-98 0 nla 49.27 Base < 30 :

Mar-98 ; a nla 39.47 Base < 30 :

Apr-98 : a nla 4.75 Base<30

May-98 a nla 26.06 Base < 30

Jun-98 . 0 nla 22.04 Base < 30

JuI-98 0 nla 12.25 Base < 30

Aug-98 a nla 7.17 Base < 30

Se~98 0 nla 1.85 Base<30

0Cl-98 0 nla 2.83 Base < 30

Nov-98 0 nla 6.65 Base < 30

12 Mo. Total a nJa
"., ...... ,.. ...

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98
Aug-98 .

Se~98 .

0Cl-98 .

Nov-98

12 Mo. To1lIl

Jan-98

Feb-98

Mar-98 .

Apr-98

May-98

Jun·98

Jul-98

Aug-98

Se~98

0Cl-98

Nov-98
~mm
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Arkansas
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~ ~ "" "" "" ~ "" ~ l! ~
~en en en ~c .:. .:. >. c ~ '" ~Ol GO Ol

~ Ol ::l .., ::l /ll.., u. ~ ~
.., <C Z
....... ...... ....... .., . ... ..

1~:~:ECsl
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"" "" "" "" "" "" -~ "" ~ "" ~~ '" '" ~ ! ~ ~ en
c .a .:. c ~ '" c. 8 ~.. GO Ol C. Ol ::l .., ::l GO.., U. ~ <C ~

.., <C CI) Z

Mean Time to Restore (Hours) • No Dispatch

051
All CLECs SWBT 800.0

# Trouble MeanTime MeanTime Z-Value
700.0

Reports to Restore to Restore

600.0
Jan-98 0 nla 203.95 Base < 30

Feb-98 0 nla 669.78 Base < 30 500.0

Mar-98 0 nla 59.30 Base<30: 400.0
Apr-98 0 nla 7.61 Base < 30

May-98 0 nla 25.78 Base < 30 300.0

Jun-98 0 nla 3.44 Base<30·
200.0

Jul-98 0 nla 6.13 Base < 30

Aug-98 0 nIa 5.67 Base<30· 100.0

Sep-98 0 nla 1.06 Base<30

Oct-98 0 nla 4.04 Base<30
0.0

Nov-98 0 nIa 9.93 Base < 30............................. ................................................. .,.
0 nla 45.98... ... ....

,. . ,. ,. ....... .. :....
DS3

All CLECs SWBT 35.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 30.0

Jan-98 0 nla nla Base<30 l 25.0

Feb-98 0 nla nla Base<30~
Mar-98 0 nla 8.18 Base<30~

20.0

Apr-98 0 nla 4.22 Base<30~
15.0

May-98 . 0 nla nla Base<30

Jun-98 0 nla 10.44 Base<30: 10.0
Jul-98 0 nla 4.23 Base < 30 ::

Aug-98 0 nla nla Base < 30 ., 5.0

Sep-98: 0 nIa nla Base < 30
Oct-98 ' 0 nIa 20.82 Base < 30 0.0

Nov-98 . 0 nIa 31.01 Base<30..................................... .....................................................~.............. '.'
12 Mo. Talal . 0 nla 21.99.... .. ......
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) Arkansas

Repeat Reports r.4)
........... .......... .Y, .......................... ........................................ ~ .................................................................... ...........................................

VGPL
AIiCLECs SWBT ~ 14.0'l(,

~

# Trouble # Repeat 'l4I Repeat 'l4I Repeat Z-Value .~Reports Reports Reports Reports 12.0'l(,
.~

Jan-98 . 0 0 nla 11.7'l41 Base < 30 :! 10.0'l(,

Feb-98 0 0 n/a 10.0'l4I Base<3O~
8.0'l4I

Mar-98 3 0 O.O'l(, 12.8'l41 Base < 30 .
Apr-98 1 0 O.O'l(, 12.2'l4I Base < 30'~ 6.0'l(, ~ 1~=;:ECsIMay-98 . 0 0 nla 6.5'l4I Base < 30 ;~ .'

Jun-98 0 0 nfa 3.9'l4I Base < 30 .~ 4.0'l(,
.~

Jul-98 1 0 O.O'l4I 5.3'l4I Base < 30:,

Aug·98 0 0 nla 10.6'l4I
.~ 2.0'l4IBase < 30:,

Sep-98 . 1 0 O.O'l4I 6.0'l(, Base < 30 ~~

Oct-98 0 0 nla 7.0'l4I Base<3O:::
O.O'l(,

~ ~
co :i :i ~ ~ ~

co :i iN0v-98 1 0 O.O'l4I 4.9'l4I Base < 3O.~ ~
'l'

" .a .:. >. " :; '" Q. .:................. II .. Q. to " " .. ".., u. :; < :; .., ..,
< II) 0 Z

7 0 O.O'l(, 7........ ........ ... ....................... ......... . ................. . .. .... ... ... .. ............... .. ., .......... .... .................. .................................................................................. .............................................................................................................~:
ISDN

AIiCLECs SWBT 3O.0'l4I

# Trouble # Repeat 'l4I Repeat % Repeat Z-Value

Reports Reports Reports Reports 25.0'l(,
"

Jan-98 . 0 0 nla O.O'l4I Base < 30 2O.0'l4I
Feb-98 0 0 nla 7.1'l41 Base < 30

Mar·98 1 0 O.O'l(, 25.0'l4I Base < 30 15.0'l4I
Apr-98 0 0 nla 18.8'l41 Base<3O

May·98 0 0 n/a 7.3'l41 Base < 30
10.0'l4I

Jun-98 1 0 O.O'l4I O.O'l4I Base<3O

Jul-98 1 0 O.O'l4I 1.5'l4I Base < 30 : "
..

: 5.0'l(,
Aug-98 0 0 nfa 7.9'l4I Base < 30

.:
Sep-98 . 0 0 n/a 1.6'l4I Base<3O

Oct-98 0 0 nfa O.O'l4I Base<3O:
O.O'l(,

~
co :i :i l! l\l ~

co co :i co
Nov-98 4 1 25.0'l(, 1.B'l4I Base < 30 .. ~ 'l' t '""

.:.. .:.
" :; '" 8 ~.. .. to Q. II " " ...., u. :;: < :;: .., ..,

< II) Z
14.3'l41 4. ......... .. .. ........ ...... .... ......................

'w '" ........ ..~ ........~..... .............. ." ....~ , ................. .. .... .. ~...... ............. ., ."

DOS
AIiCLECs SWBT 1B.0'l(,

# Repeat 'l4I Repeat 'l4I Repeat Z-Value 16.0'l(,
Reports Reports Reports

14.0'l4I

Jan-98 : 0 0 nfa 16.7'l4I Base < 30 : 12.0'l4I
Feb-98 0 0 nfa 12.5'l4I Base < 30

Mar-98 0 0 nla O.O'l4I Base<3O. 10.0'l4I
-·-·-·SWBT

Apr-98 0 0 nfa O.O'l4I Base < 3O~. 8.0'l(, --+--All CLECs
May-98 0 0 nfa O.O'l4I Base < 30;'

6.0'l(,< .--"Jun·98 0 0 nla O.O'l4I Base < 30" .
Jul-98 0 0 nla 6.1'l4I Base < 30 < 4.0'l(, :

Base < 30:;
........

Aug-98 0 0 nfa 5.6'l4I 2.0'l(,
Sep-98 0 0 nfa 4.5'l41 Base < 30 .:
Oct-98 : 0 0 nfa 2.7'l4I Base < 30 O.O'l4I

~
co

~ ~
co co

~ ~ ~
co co

Nov-98 0 0 nfa 3.0'l(, Base < 30 ~ ~ ~ '" ~" :; '"
.:............., . II .. Q. to " " II 8.., u. :;: < :;: .., ..,

< II) z
0 0 n/a 3.8'l41...... ...... .............. .. . ......... ... ...... ............... ..... ..............

OS1
AIiCLECs SWBT 4.0'l4I

# Trouble # Repeat 'l4I Repeat 'l4I Repeat Z-Value
3.5%

Reports Reports Reports Reports
"

3.0'l4I "
"

Jan-98 0 0 nfa O.O'l4I Base < 30

Fel>-98 0 0 nfa O.O'l(, Base < 30 25'l41

Mar-98 . 0 0 nfa O.O'l(, Base < 30 2.0'l(,
Apr-98 0 0 nfa O.O'l4I Base<3O: I.... ··SWBT I

May-98 0 0 nla O.O'l4I Base < 30:: 1.5'l41 --+--AII CLECs

Jun-98 0 0 nfa O.O'l4I Base < 30 .' 1.0'l4I
Jul-98 0 0 nfa 3.4'l41 Base < 30 <

Aug·98 0 0 nla O.O'l4I Base < 30 .• O.5'l41
Sep-98 0 0 nla O.O'l(, Base < 30

Oct-98 0 0 nfa O.O'l(, Base < 30 '. O.O'l4I
co

~ ~ :i co
~

co
~ 11 :i co

Nov-98 0 0 nfa O.O'l4I Base < 30 ~ 'l' ~ '".:. i;' " '"
.:.

~~ .............. II II II Q.

" " " ell ".., u. :;: < :;: .., ..,
< 0 z

12 Mo. T 0 0 nfa O................ .......................... ......... ............................... ..............................
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~
CD CD CD I§) CD I§) CD CD

~
~

~ ~ l 'l' 'l' q>
1;' c: :; '" "- ~.. "

.. ::> .... " ".... u. ::E < ::;; .... < VJ Z

.. ... ........... ...... .. ...... .. ... ........... ....... ..

November 1998

Arkansas

(%)

100.0'll. .,....------------------,

9O.0'll.

8O.0'll.

7O.0'll.

8O.0'll.

SO.O'll.

4C.0'll.

3O.0'll.

2O.0'll.

10.0'll.
0.0'll. +-_- --.__--._..._4_..

Failure Frequency (Trouble Report Rate)............. .. ... . ...:-:,.;.. .;......................-:.................:...,..;...........................,.;•••:-:.;.;.. ......-:.;.;....:.;,..•:.;••.•.;.............;....:.•...:...:.........:.;.:••«.;••.••:-.-:.......:........:.=
VGPL "

All CLECs SWBT ':; r-
# Trouble Trouble Trouble Z·Value ~j
Reports Re Rate Report Rate

3.0'll. ~

Jan-98 121 0 0.00% 1.25'" Insuffieient Sample

Feb-98 118 0 0.00% 0.81'" Insufficient Sample 2.5'lll

Mar-98 ' 123 3 2.44'" 0.93'" Insufficient Sample
.. '.

Apr.98 ; 123 1 0.81'" 0.8O'llo Insufficient Sample , 2.0'll.
May-98 'l 123 0 0.00% 1.81'" Insufficient Sample

Jun-98 ;: 113 0 0.00% 2.07'lll Insufficient Sample 1.5'"
Jul-98 113 1 0.88'" 2.54'" Insufficient Sample 1=:'~:ECsIAug·98 117 0 0.00% 2.17'" Insufficient Sample 1.0'll.

Sep-98 126 1 0.79'lll 1.88'" Insufficient Sample

Qct-98 159 0 0.00% 2.02'lll Insufficient Sample

Nov-98 1S1 1 0.82'lll 1.48'lll Insufficient sam .,......... ..........•.......•....• ................. ..... .......
:::1.397 7 0.5O'llo 1.

ISDN Ii a >- ~..
All CLECs SWBT

No. of # Trouble Trouble Trouble Z·Value i

Circuils Reports ReportRale ReportRale 6.0'll.

Jan-98 154 0 O.CO'll. 1.22'" Insufficient Sample
5.0'll. : ........

Feb-98 154 0 0.00% 1.59'lll Insufficient Sample 4.0'll.
Mar·98 154 1 0.S5'" 1.22'" Insufficient Sample :

Apr-98 154 0 0.00% 1.45'" Insufficient Sample 3.0'll.
May-98 154 0 0.00% 6.~ Insufficient Sample •

Jun-98 155 1 O.S5'lll 2.61'" Insufficient Sample 2.0'll.

Jul-98 ' 156 1 0.84'" 5.04'" Insufficient Sample .

Aug-98 , 157 0 0.00% 5.8O'llo Insufficient Sample : 1.0'll.

Sep-98 ~ 180 0 O.CO'll. 4.81'" Insufficient Sample •

Qct·98 ~ 184 0 0.00% 4.S5'lll Insufficient Sample
0.0'll.

~
CD

~ ~
CD CD CD CD CD CD

~Nov-98 184 4 2.44'" 4.19'lll Insufficient Sam Ie ~
D> 'l' D> 'l' 'l' D>

c: .:. ,;., c: :!i co "- "'".. "
.. "- ..

~ ::> "l <>.... u. ::;: < ::;: .... < 0 z
12 MD. Total; 1.726 7 0.41'" 3.8O'llo....... ... .... ....... . ... ................. ................

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

RepeatR....................
0S3

AIiCLECs SWBT
# Trouble # Repeat '" Repeat '" Repeat Z·Value
Reports Reports Reports Re rts

Jan-98 0 0 nJa nJa Base<30
Feb-98 0 0 nJa nJa Base < 30
Mar-98 0 0 nJa nJa Base<30.
Apr-98 : 0 0 nJa nJa Base < 30 .

May-98 0 0 nJa 0.0'll. Base < 30
Jun-98 • 0 0 nJa 0.0'll. Base<30.
Jul-98 ; 0 0 nJa 0.0'll. Base < 30

Aug.98 ~ 0 0 nJa nJa Base < 30
Sep-98l 0 0 nJa nJa Base<30
Qct·98 , 0 0 nJa 0.0'll. Base < 30
Nov·98 ~ 0 0 nJa 0.0'll. Base < 30

nJa C.O'll.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) Arkansas

"

:'---"

,

.'

, --""

"

al ~
co i al ~ ~

co co co

~'" "I "I 8c "- >-co I: ::l '" a.
.!!J CO>

::iE < co ::l ., " CO>
u. ::iE .,. < en z

co co co I co
~

co
~

co co S"I "I ':! '" ~ ~ '"I: .Q >- I: '" "" ~co "
co co ::l

::l ::l CO> 8., u. ::iE < ::iE ., .,
< l/} Z

.... ......... ... ... ..... ....... .. ........ .. '. ......... w ..................................

40.0% .....-----------------,

0.40%

0.35%

0.3O'llt

0.25%

0.2O'llt

0.15%

0.10%
J,

0.05%

0.00'll0

250.0%

35.0%

30.0%

300.0% ,-----------------,

25.0%

20.0%

15.0%

10.0%

5.0%

Z·Value

Insufficient Sample

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample'

Insufficient Sample

Insufficient Sample

Insufficient Sample

Z·Yalue

Insufficient Sample :

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample .

Insufficient Sample '
Insufficient Sample .

Insufficient Sample

Z·Yalue

Failure Frequenc (Trouble Report Rate) (%)

0.23'110

0.14%

0.08%

0.05%

0.09%
0.31%

0.3O'llt

0.36'llt

0.26'Mo
0.3Z%

0.27%

0.24%

19.55%

4.62'llt
1.5Z%

5.48%

6.17%

10.71%

18.60%

33.7Z%

37.21%

23.26'Mo
37.Z1%

25.58%

OOS

OS1

O.OO'llo

nIa

nla

nla

nla

nla

nla

nla

nla

0.00'll0

0.00'llt
0.00'llt

053

nla

nla

nla

nla

nla

nla

nIa

nIa

nIa

nIa

0.00'll0

0.00'll0

SWBT
Trouble Trouble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

SWBT
Trouble Trouble

Report Rate Report Rate

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

AUCLECs

All CLECs

• Trouble
Reports

• Trouble
Reports

• Trouble
Reports

3

o
o
o
o
o
o
o
o
1

1
1

o
o
o
o
o
o
o
o
o
o
1

No. of
Circuits

No. of
Circuits

No. of
Circuits

Jan-98

Feb-98 .

Mar-98

Apr-98 ~

May-98 :

Jun-98

Jul-98

AU9-98

5ep-98

Qct-98

Nov-98

Jan-98

Feb-98

Mar-98 :
Apr-98 •

May-98 •

Jun-98

Jul-98 :

Aug-98 :.

Sep-98

Qct-98

Nov-98

Jan-98 :

Feb-98 :

Mar-98 :

Apr-98 :

May.98 .

Jun·98

Ju1-98

Aug-98

5ep-98
Qct-98 .'

Nov-98

12 Mo. Total

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

nla

nla

nla

nIa

nIa

nIa

nla

nla

nJa

nla

nJa

nla

0.00'll0

0.00'll0

O.OO'llt
O.OO'llt

16.67%

42.86'llt

14.29'llt

O.OO'llo
0.00'll0

257.14%

185.71%

57.14

Insufficient Sample .

Insufficient Sample

Insufficient Sample

Insufficient Sample •

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample ~

Insufficient Sam e'

200.0%

150.0%

100.0%

50.0%

"

co co co co S co

~
co i co al"I ~

Ol 1 "I "I 8I: "- >. c: '" ~It CO> co It
~ " CO>., u. ::iE < ::iE

.,
< l/} Z
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PERFORMANCE MEASUREMENT TRACKING

I~AIICLECSI

~

I~AIICLECsll
:~
:~

2

8

6

4

14 r--------------------,

10

12

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0+--.- _ -.-__ _ ..-.1

7.3

12

8
6

5

8
9

8

8

6.5
7.1

8.7

nla

nla

4

4

9

6
4

8
nla

nla

5.0

5.9

8.2

n/a

nla

nla

n/a

nla

nla

7

7
8.7

5.3

12.3

OS1 Loop

2 Wire Digital

2 Wire Analog

Analog PORT

o
o
1
1

2
2

6

5
o
o
2

o
o
o
o
o
o
2

2
3

3

3

19

13

AIiCLECs

AIiCLECs

869

4

18

90
78

44

90
52

125

67
121

180

AIiCLECs

AIiCLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.

Orders of Days

Jan-98

Fet>-98

Mar-98

Apr-98

May-98
Jun-98 •

Jul-98

Aug-98
5ep-98 .

0Ct-98

Nov·98

Jan-98

Feb-98

Mar-98

Apr.98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

0et-98

Nov-98

Jan-98

Feb-98

Mar-98

Apr.98

May.98

Jun·98

Jul·98

Aug.98

5ep-98 :

0Ct-98 .

Nov-98

Jan-98 0 nla

Fet>-98 0 nla

Mar-98 0 nla

Apr.98 0 nla

May-98 0 nla

Jun-98 : 0 nla

Jul-98 0 nla

Aug-98 0 nla

5ep-98 0 nla

0Ct-98 0 nla

Nov-98 0 n/a

12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Arkansas

ll! co III co i ll! ~ ~ ~
~

00

~
0>

~c: "- "- c: '" "-to II to "- to ::0 ::0 "-, u.. :::;: < :::;: ..., -, < Ul Z

.......... ........ .,- ............:

~ ll! ~ ~
co ll! co

~
co III co

'I' 'I' 'l' 0>
.c ... c: :; '" Q. ..

~to II to "- to ::0 -, ::0
~ 8-, u.. :::;: < :::;: -, < Z

.................. ...... ............. . ................

A
~

co 00 00 00 00 co co co
~

00

~ ~ ~
0> 'l' ~ 'l' 'l'

~c: to "- >. c: ::0 0> "- 8to ,f to ::0 ::0 II-, :::;: < :::;: ..., -, .< Ul z

90.0% .,..----------------,

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--4'--+--+-+--+-+--+-+--+-+--i

Base<3O

Base < 30

11.84
10.17

24.03 ::
12.71 ;

12.91 ?:
39.33 :
22.59 ::

34.97l
41.39

Z- Value

0.0%
16.7%

25.6%

28.2%
4.5%

23.3%
15.4%

4.8%

7.5%

5.S%

6.1%

% Install
in 3Da

108

# Install
in 3 Days

Percent Installations Completed in 3 Days

AIiCLECs
2 Wire Anal

4 0
18 3

90 23
78 22
44 2
90 21

52 8
125 6

67 5
121 7

180 11

No. of
Orders

Jan-98 :

Feb-98 '
Mar-98 .

Apr-98

May-98
Jun-98

Jul-98
Aug-98

Sep-98.
Oct·98 ~

Nov-98 '.........................................:j .

OS1 Loop
AIiCLECs

No 01 # Install % Install Z-Value 90.0%

Ord~ ,n 3Da in 3 Days 80.0%

70.0%
Jan-98 0 0 nla Base<3O~

Feb-98 ; 0 0 nla Base < 30 80.0%

Mar-98 " 1 0 0.0% Base < 30 , 50.0%

Apr.98 .' 1 0 0.0% Base<3O l
40.0%

May·98 .~ 2 0 0.0% Base < 30 ,.

Jun·98 ' 2 0 0.0% Base<3O:
30.0%

Jul·98 ,~ 6 1 16.7% Base < 30 ~. 20.0%

Aug·98 ,j 5 0 0.0% Base<30~ 10.0%
Sep-98 " 0 0 nla Base<3O~ 0.0%
Oct-98 ~ 0 0 nla Base<3O~

Nov-98 2 0 0.0% Base < 30 <
...........:......

• 19 5.
0 •••••••• .......... ... .... . .

2 Wire Oi ital
All CLECs

No. of # Install 90.0%

Ord~ in3 Days '.' 80.0%
::"

Jan·98 .' Base<3O~
70.0%

0 0 nIa

Feb-98 'j 0 0 nla Base<3O~ 60.0%

Mar-98 ' 0 0 nla Base < 30 ~. 50.0%
Apr-98 , 0 0 nla Base < 30 I: 40.0%

May-98 i 0 0 nla Base<3O~

Jun-98 ~ 0 0 nla Base < 30 <
30.0%

Jul-98 : 2 0 0.0% Base<3O
l 2O.0'lI>

Aug-98 ~ 2 0 0.0% Base<3O~ 10.0'lI>
Sep-98 3 0 0.0'lI> Base<3O~

0.0%
Oct-98 3 0 0.0% Base < 30 ':
Nov-98 3 0 0.0% Base < 30 ,

13 0

PORT

No. of Z - Value 90.0%

Orders
~. 80.0%

Jan-98 : Base<301
70.0%

0 0 nla

Feb-98 . 0 0 nla Base < 30 I 80.0%

Mar·98 . 0 0 n/a Base < 30 :: 50.0%
Apr-gS 0 0 nla Base < 30 , 40.0%

May-98 0 0 nla Base<3O~
Jun-98 : 0 0 nIa Base<3O;

30.0%

Jul-98 0 0 nIa Base < 30 .; 2O.0'lI>

Aug-98 • 0 0 nla Base < 30 : 10.0%..:
Sep-98 0 0 n/a Base < 30

0.0%
Oct-98 0 0 nla Base < 30

Nov-98 0 0 nla Base < 30 :~
.~ ..... '" . .................... ..

12Mo. Total 0 0 nla.. ..... ......................... .....
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.................................."..y :

..... _.......

~
c

"..,

.,-. ­, .

1..,

~....,

O.O'llo +-_-..._..-...._.l_....- __-__- ..
5.0'll0

6.0'll0

4.0'!ll

2.0'll0

8.0'll0

0.0'll0 +-_>---+ -+-___4__--+-__-+-e

'0.0'll0

9.0'll0 :

8.0'll0

7.0'll0 ;-
6.0'll0

5.0'll0

4.0'll0

3.0'll0

2.0'll0

1.0'll0

0.0'll0

10.0'll0

14.0'll0 -r------------------,

10.0'll0

12.0'll0

Base < 30

Base < 30' 15.0'll0
Base < 3O'~

Base < 30:~
Base < 30:~

.~,

Base < 30 ~~,

Base<3O~

Base < 30 '
Base<3O~

Base < 30 ,

Base < 30

:-i
-'.91 "

·3.07 •

-3.36 ~
-0.39 .

IIOIVIOI ,
-3.72 .

-0.0'

-0.5' ;~
'.73 x

-2.02 .~.

-3.7' *'

25.0'll0 -r-----------------,

Z-Value

4.3'1(,

'6.7'llo
5.0'll0

20.8'1(,

8.6'llo

7.7'llo

3.2'"
4.3'1(,

4.3'1(,

5.0'll0

2.''1(,

Percent SWBT Caused Missed Due Dates

SWBT
'I(, Missed
Due Dates

n/a

n/a

nla

nla

nla

O.O'!ll

nJa

0.0'!ll

O.O'!ll

0.0'll0

O.O'!ll

0.0'll0

1.3'l!>

0.0'll0 3.3'1(,

0.0'!ll 7.3'l!>

0.0'll0 3.8'l!>

'.5'1(, 1.9'l!>

0.0'll0 0.0'll0

26'llo 9.''1(,

4.6'l!> 4.7'l!>

1.5'l!> 2.0'll0

3.5'1(, '.5'1(,

0.3'l!> 2.0'll0

0.8'1(, 6.0'!ll

BRI Loop - ISDN

BRI Loop - VGPL

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
4

o
9

8

4

8,
3

AIlCLECs
1# Missed 'I(, Missed
Due Dates Due Dates

2,749 37

No. of
Orders

Jan-98 0

Feb-98 . 0

Mar-98 ~ 0

Apr-98 : 0

May-98 ~ 0

Jun·98 ~
,

Jul-98 : 0

Aug-98 ': 5

Sep-98 : 3

Oct-98 4

Nov-98 5

18

No. of
Orders

Jan-98 . '06
Feb-98 < 120

Mar-98 290
Apr-98 , 270

May-98 266
Jun-98 34'
Jul-98 173

Aug-98 270

Sep-98 227

Oct-98 32'
Nov-98 365

.... .... ..... .. ... .. ....... ...
"0".... .........

OS, Loop
AIiCLECs SWBT ',2

No. of 1# Missed 'l!> Missed 'I(, Missed Z-Value .~

~

Orders Due Dates Due Dates Due Dates ':.

~
Jan-98 • 2 0 O.O'!ll O.O'!ll Base < 30 ~.
Feb-98 ~ 2 0 0.0'!ll 0.0'!ll Base < 30 ~.

Mar..98 ~ , 0 0.0'll0 0.0'!ll Base < 3O·l

Apr-98 2 0 O.O'llo 0.0'll0 Base < 30 '.
May-98 2 0 0.0'll0 nJa Base<30~
Jun·98 ' 5 0 0.0'll0 nJa Base<3O
Jul·98 • 0 0 nla nla Base < 30

Aug-98 : 15 2 '3.3'1(, nJa Base<3O~

Sep-98 '. 0 0 nla nJa Base < 30 '..
Oct·98 . 0 0 nla 0.0'll0 Base < 30
Nov-98 2 0 0.0'1(, nla Base < 30

: ..
12 Mo. Telal • 3' 2 6.5'1(,.... .......... " .... ........
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1z~
c:

"-,

~
c:..-,

10.0 -r-------------------,
9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0
0.0 -1-_-__- __- __-+-_-__

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

nla

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

9.00

nla

nla

nJa

9.00

BRI Loop • ISDN

2

o
o
o
o
o
o
o
2
o
o
o

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan·98 t
Feb-98 •

Mar-98 .

Apr.98 .'
May.98

Jun-98 .

Jul-98

Aug·98 •

Sep-98 '.
Oct-98 .:

NOII-98

Jan-98 0 n/a 2.00 Base<3O
Feb-98 0 nla 4.00 Base<3O
Mar-98 0 n/a 4.00 Base < 30
Apr-98 0 n/a 3.60 Base < 30

May-98 0 n/a 6.60 Base<3O
Jun-98 . 0 n/a 17.00 Base <30
Jul-98 .: 0 nla 1.50 Base<3O

Aug-98 :: 0 nla 6.00 Base < 30
Sep-98 0 nla 1.00 Base < 30
Oct·98 0 nla 3.00 Base<3O
NOII-98 0 nla 1.00 Base<3O

0 nla

BRI Loop - VGPL
AIiCLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days

Jan-98 . 0 nla 13.57 Base < 30
Feb-98 : 0 nla 1.35 Base < 30
Mar-98 '. 0 nla 4.62 Base < 30
",pr·98 : 4 13.00 1.33 Base < 30

May-98 .' 0 nla nla Base < 30
Jun-98 , 9 1.11 Base < 30
Jul-98 8 1.25 Base < 30

Aug-98 4 2.50 Base < 30
Sep-98 8 1.00 Base < 30
Oct-98 1 6.00 Base < 30
NOII-98 3 1.00 Base < 30.......... ,.. ", ................................. ....

37 2.68

DS1Loop
AIiCLECs SWBT

# Missed Avg. No. Avg. No.

Due Dates of Days of Days

12 Mo. Total

.....................::. .
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Percent SWBT Caused Missed Due Dates> 30 Days

BRI Loop - ISDN

No. of

Orders

AIiCLECs
# Missed % Missed
> 30 Days > 30 Days

SWBT
% Missed
> 30 Days

3.0% .......------------------,

Z-Value

2.5'11.

~
1IO

~
1IO 8 ~ ~'l' '"c: .D "- >.. c: :;.. "

.. a. .. ::I.., U. ::;: < ::;: .., ..,
.... ... ... ..... .... ...

1.2% .......----------------...,

1.0%

Z-Value
SWBr

% Missed
> 30 Days

0 nJa 0.0% Base < 30 1 2.0%
0 nJa 0.0% Base<30 ':'
0 nJa 0.0% Base<30: 1.5%
0 nfa 0.0% Base<30~
0 n/a 0.0% Base<30~

1.0%
0 0.0% 2.8'11> Base < 30 ,
0 n/a 0.0% Base<3O.
0 0.0% Base < 30

0.5%
0.0%

0 0.0% 0.0% Base < 30
0 0.0% 0.0% Base<3O l

0.0%

0 0.0% 0.0% Base < 30

0 0.0% O.

BRI Loop - VGPL

# Missed % Missed
> 30 Days > 30 Days

AIiCLECs

o
o
o
o
o
1

o
5

3

4

5

18

No. of
Orders

Jan-98

Feb-9ll :

Mar-98 •

Apr-98 :

May-98 ;

Jun-98 :,
Jul-98 •

Aug-98 ;'

Sep-98'

Oct-98

Nov-98

~
::I..,

3!
§..,

3!c:....,

.. I~:v:ecsi

..

3! ~ 8 i 1IO 1IO . 3! 1IO

~
1IO 1IO

'" '% 'l' '" ~c: .D "- >.. :; '"
.:... "

..
< .. ::I .., ::I " 8.., u. ::;: ::;: .., < fI) z

0.4%

0.2%

0.8'11>

0.8'11>

100.0% .......-----------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

ZO.O%

10.0%
0.0% +-__+-----l__- +-__.__- __

-1.08 ~

0.00 '.

-0.65 ,

0.00 ~

0.00 ~

-1.22 .:

0.00

0.00 •

0.00 '.

0.00 ~
0.00

Z-Value

Jan-98 l 106 0 0.0% 1.1%

Feb-9ll 1ZO 0 0.0% 0.0%

Mar-98 ' 290 0 0.0% 0.1%

Apr-98 • 270 0 0.0% 0.0%

May-98 • 266 0 0.0% 0.0%

Jun-98 341 0 0.0% 0.4%

Jul-98 < 173 0 0.0% 0.0%

Aug-98 ~ 270 0 0.0% 0.0%

Sep-98 ; 227 0 0.0% 0.0%

Oct-98 ' 321 0 0.0% 0.0%

Nov-98 , 365 0 0.0% 0.0%...................... -..;......
2,749 0 0.0%.......... ...............

OS1 Loop

AIiCLECs SWBr
No. of # Missed 'l(, Missed 'l(, Missed

Orders > 30 Days > 30 Days > 30 Days

Jan-98 2 0 0.0% 0.0% Base<3O;
Feb-98 2 0 0.0% 0.0% Base<3O~

Mar-98 1 0 0.0% 0.0% Base < 30 ,
Apr.98 2 0 0.0% 0.0% Base<3O~

May-98 2 0 0.0% nJa Base<3O~
Jun-98 5 0 0.0% nJa Base<3O~
Jul-98 0 0 nJa nJa Base<30~

Aug-98 15 0 0.0% nJa

Sep-98: 0 0 n/a nJa

Oct-98 0 0 n/a

Nov-9ll l 2 0 0.0%............. .........................
12 Mo. Telal 31 0 0.0% O...... ......... ...... ............ ....................... ..... ..........
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Percent Missed Due Dates Due to Lack of Facilities
............ ..... ......................................... ................................... .................................................,............................................................ .,

SRI Loop· ISDN
AIiCLECs SWBT 6.0'll0

No. of #-Missed % Missed % Missed Z·VaJue
Orders Due Dates Due Dates Due Dates 5.0'll0

Jan-98 : 0 0 n/a 0.0'll0 Base<3O· 4.0'll0
Feb-98 • 0 0 n/a 1.7% Base < 30 ,

>
Mar-98 ~ 0 0 n/a 2.5% Base < 30 ~ 3.0'll0
Apr-98 ;: 0 0 n/a 1.8% Base < 30 1~:'~:ECsI~ .. ..

May-98 :. 0 0 nJa 5.2% Base < 30 l .
2.0'll0 .

Jun-98 ~ 1 0 0.0'll0 0.0'll0 Base < 30 ,
Jul-98 ~ 0 0 n/a 1.6% Base < 30

Aug-98 ~
1.0'll0

5 0 0.0'll0 4.3% Base < 30 ,

SeP-98~ 3 0 0.0'll0 0.0'll0 Base < 30 "
Qct-98 ~ 4 0 0.0'll0 2.5% Base < 30 0.0'll0

~
CD

~
CD CD

~
CD CD CD CD CD

Nov-98 5 0 0.0'll0 0.0'll0 Base < 30 , ~ '" ~ ~ ~ ~ g '"C .D .:. ... c: '" Q. ~.. ............. ........... .. "
Q. .. ::l ::l ::l "*:~.: .... ... .., u. :::E < :::E .., ..,

< Ul Z
18 0 0.0'll0 1.9%........... ............... ........ ......... ... .... ..................... ........ ................................................... . ......... . ................

BRI Loop· VGPL
AIiCLECs SWBT 1.6%

No. of #-Missed % Missed % Missed Z·Value
1.4%

Orders Due Dates Due Dates Due Dates <
~

1.2%
Jan-98 106 0 0.0'll0 0.0'll0 0.00 '

Feb-98 120 0 0.0'll0 0.0'll0 0.00 1.0'll0

Mar-98 290 0 0.0'll0 1.0'll0 .1.73 •. 0.8%
Apr.98 '. 270 4 1.5% 1.1% 0.45 :

• ·····SWBT

May-98 266 0 0.0'll0 0.0'll0 0.00 , 0.6% --+-AII CLECs

Jun-98 ' 341 0 0.0'll0 0.0'll0 0.00 ~ 0.4%
:\~

Jul·ga ~ 173 0 0.0% 0.5% -0.95 ,

Aug-98 ~. 270 0 0.0'll0 0.0'll0 0.00 0.2%

Sep-98 ; 227 0 0.0'll0 0.0'll0 0.00

Qct-98 ~ 321 0 0.0'll0 1.4% -2.15 ~ 0.0'll0
CD

~ ~
CD CD CD

~
CD CD CD CD

365 0 0.0'll0 0.4% -1.25 ~ ~ '" '" "I ~ ~ '" ~.. Nav.98 ~ J:l .:. ;.. c: :; '" Q.
..,... Q. 8.. " < .. ::l .., ::l ell.., u. :::E :::E .., < z

12 Mo. Total 2,749 4 0.1% ................". ................................................................... .........;........................... .. ..... .. .,. .... ....... '"

DS1 Loop
AIiCLECs SWBT 7.0'll0

£
No. of #-Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 6.0'll0

Jan-98 2 0 0.0'll0 0.0'll0 Base < 30 ~ 5.0'll0
:.

Feb-98 ~ 2 0 0.0% 0.0'll0 Base < 30 , 4.0'll0
Mar-98 ~ 1 0 0.0% 0.0'll0 Base < 30
Apr.98 ~: 2 0 0.0% 0.0'll0 Base < 30

, ···-··SWBT
: 3.0'll0

May-98
,

2 0 0.0% nJa Base<3O;
--+-AII CLECs

Jun-98 ~ 5 0 0.0% nJa Base < 30 2.0'll0

Jul-98 ' 0 0 nJa nJa Base < 30
Aug-98 . 15 1 6.7% nJa Base < 30 1.0'll0

Sep-98. 0 0 n/a nJa Base<3O~

Qct-98 > 0 0 n/a 0.0'll0 Base<3O;
0.0'll0

CD

~ ~ i ~
CD

~
CD ! CD CD

NClII-98 2 0 0.0'll0 nJa Base < 30 ~ "I "I 2 ~
c: ... c: :; '" 1';............... .!ll " .. ::l .., ::l " 8u. ::! < :::E .., < Ul Z

12 Mo. Total 31 3.2% 0.0'll0.................... ......... ... ................................... ............................................................................................................................................................................-;-..............................................................................................
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······SWBT
-+-AIiCLECs

lli
c
::l..,

lli
c
::l..,

100.0% .------------------,

90.0%

80.0%

70.0%

50.0%

50.0%

40.0%

30.0%

2O.Q'l(,

10.0%
0.Q'l(, +--__..........__- .._ ...............__- .._

1oo.Q'l(,

Z-Value 9O.Q'l(,

~
SO.Q'l(,

Base<30;: 70.0%

Base<30~ SO.Q'l(,

Base < 30 5O.Q'l(,
Base<3O-

Base<3O~
4O.Q'l(,

Base < 30 3O.Q'l(,

Base<30~ 2O.Q'l(,

Base<3O~ 10.Q'l(,
Base < 30 '.

Base<3O·
0.Q'l(,

Base < 30 ,

SWBT
Percent

> 30 Days

..........................

SWBT 100.0%

Percent Z·Value 9O.Q'l(,
> 30 Days

SO.Q'l(,

nla Base<3O~
70.Q'l(,

nla Base < 30 ;. SO.Q'l(,

nla Base<3O: 5O.Q'l(,
nla Base<30~

nla Base<30~
4O.Q'l(,

nla Base<30~ 3O.Q'l(,

nla Base<3O~ 2O.Q'l(,

nfa Base<3O~ 10.Q'l(,
nla ::=:!nla

0.Q'l(,

nfa Base < 30

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

SRI Loop - VGPL

Number Percent
> 30 Days > 30 Days

AIiCLECs
# Missed

Due Dates

BRI Loop • ISDN
AIiCLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla nla Base < 30

Fe~' 0 0 nla 0.0% Base < 30
Mar·98 _ 0 0 nla 0.0% Base<3O~

Apr.98 0 0 nla 0.0% Base < 30 .
May-98 ~ 0 0 nla 0.0% Base<3O~

Jun-98 ~ 0 0 nfa nla Base < 30

Jul-98 . 0 0 nla 0.0% Base < 30 ':

Aug-98 : 0 0 nla 0.0% Base < 30

5ep-98 '. 0 0 nla nla Base < 30

Oct-98 0 0 nla 0.0% Base < 30

Nov-98 0 0 nla nla Base < 30

0 0 nla 0.0%............................ .... ..........
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Percent Missed Due Dates Due to Lack of Facilities> 90 Da s
..~: ,

"
................... ••-vo•••••• , , ...... .................. ..................................................................................

BRI Loop· ISDN
Measurement AIiCLECs SWBT

, 1oo.0'l6

No. eo 1# Missed Number Percent Percent Z-Value 9O.0'l6
:.::... -::~..$:.. "? .' Due Oates > 90 Days > 90 Days > 90 Days

BO.O'l6

Jan-98 0 0 nla nla Base < 30 70.0'l6

Feb-98 • 0 0 nla 0.0'l6 Base < 30 BO.O'l6
Mar-98 , 0 0 nla 0.0'l6 Base < 30 5O.0'l6
Apr-sa < 0 0 nla 0.0'l6 Base < 30

May-98 , 0 0 nla 0.0'l6 Base < 30
4O.0'l6

Jun-sa ' 0 0 nla nla Base<3O~ 3O.0'l6

Jut-sa 0 0 nla 0.0'l6 Base < 30 2O.0'l6
Aug-sa 0 0 nla 0.0'l6 Base < 30

10.0'l6
5ep-sa 0 0 nla nla Base < 30

Oct-sa 0 0 nla 0.0'l6 Base < 30 0.0'l6

~
co co

~ i co co co co

~
co

Nov-sa 0 0 nla nla Base < 30 ~ ~
~

~
~ ~ 1.:.

" '".. ., Q. .. " "
.,.., ... :; ..: :; .., ..: fIl z

0 0 nla... ............ . ......... . .................. .... .. .. ....... .................. .........................
BRI Loop - VGPL

AIiCLECs SWBT 1oo.0'l6

1# Missed Number Percent Percent Z-Value 9O.0'l6
Due Dates > 90 Days > 90 Days > 90 Days

BO.O'l6

Jan-98 0 0 nla nla Base < 30 '. 7O.0'l6

Feb-98 :: 0 0 nla nJa Base < 30 ': eo.O'l6
Mar-98 : 0 0 nla 0.0'l6 Base<3O 5O.0'l6
Apr-98 4 0 0.0'l6 0.0'l6 Base < 30 , 1~:'~~CsIMay-98 0 0 nla nla Base < 30

4O.0'l6

Jun-98 . 0 0 nla nJa Base<3O " 3O.0'l6

Jul-sa 0 0 nla 0.0'l6 Base<3O~ 2O.0'l6
Aug.sa 0 0 nla nJa Base < 30 ,

10.0'l6
5ep-98 '. 0 0 nla nJa Base < 30

Oct-98 : 0 0 nla 0.0'l6 Base<30:: 0.0'l6

~ ~ ~ ~ i co' !\! !\! i ~ S
Nov-98 0 0 nla 0.0'l6 Base < 30 ~

"
.., .:. " :; '" "" ~:;.. ., .. Q. .. " "

., 8-I!J ... :; ..: :; .., .., ..: fIl z
4 0 0.0'l6 0.0'l6..... ......... ....................... ..................................................................................................................................................... ;0........... ... .. . .... ............ ..... .. , .. ... .... .... ....... ..

OS1 Loop
AIiCLECs SWBT 1oo.ll'l&

1# Missed Number Percent Percent Z-Value 9O.0'l6
Due Oates > 90 Days > 90 Days > 90 Days

8O.0'l6

Jan-98 r 0 0 nla nla Base < 30 70.0'l6

Feb-sa 0 0 nla nla Base < 30 :: eo.O'l6
Mar-sa 0 0 nla nla Base < 30 5O.0'l6
Apr-98 : 0 0 nla nla Base<3O~ 1~:'~:ECsIMay·sa 0 0 nla nla Base < 30

40.0'l6

Jun-sa 0 0 nla nla Base<30~ 3O.0'l6

Jut-sa : 0 0 nla nla 2O.0'l6
Aug-sa ~ 1 0 0.0'l6 nla 10.0'l6
5ep-sa '. 0 0 nla nla

Oct-sa 0 0 nla nla
0.0'l6

!\! co co co co co !\! !\! co s co
Nov-sa 0 0 nJa nla ~ '" '" ~ ~ ~ 1"

.:. .:. " :; '" 8.. ., .. Q. .. " '" JJ.., ... :; ..: :; .., ..,
..: z

12Mo. Total 0 0.0'l6 nla........... ... .. ....... .. .. ................. .... ....................................... ........................................ .................................................. /0........................... .................. ................................................
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Average Delay Days Due to Lack of Facilities

.
-' ..J ..

1
co : co co 8 ~- ~

co co 8 co
'l' ~ '" 'l' t ~c '" ;. c: :; '" 8.. .. .. Q. .. :> .., " ...., LL ~ < ~

.., < VJ Z

l\l : co 8 co
~

co
~

co co 8
~ 'l' 'l' '" 'l'

c '" >- c: :; '" 0. (3 ~.. .. .. Q. .. :> :> "J.., u. ~ < ~
.., ..,

< Z

..... ... ....... .. .. .... ..... ...............

16.0

Z-Value
14.0

12.0
Base<3O

Base <30 10.0

Base<3O~ 8.0
Base<3O

Base<3O 6.0

Base < 30
4.0

Base < 3O'~

Base <30 2.0

Base < 30 , 0.0Base < 30 .

Base < 30

.... , ... .........
g.o

Z-Value 8.0

7.0

Base < 30 6.0
Base < 30

Base<3O
5.0

Base < 30 4.0

Base < 30 3.0
Base < 30

Base < 30 2.0

Base < 30 1.0
Base < 30

Base<3O
0.0

Base<3O

14.0

Z-Value
12.0

Base < 30 :
10.0

Base < 30 ~ 8.0
Base<3O~
Base<3O 6.0
Base < 30

Base < 30 4.0

Base < 30

Base < 30 2.0

Base < 30

Base < 30
0.0

Base<3Ol

4.78

nla

1.00

5.00

4.00

HiT

nla

2.00

nla

nla

4.00

nla

SWBT
A_e

Delay Days

SWBT
AWlrage

Delay Days

SWBT
Average

Delay Days

nIa

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nIa

DS1 Loop

13.00

BRI Loop - ISON

o

SRI Loop - VGPL

o
o
o
o
o
o
o
o
o
o
o

0 nla nla

0 nla nla

0 nla 3.86

4 13.00 1.00

0 nla nla

0 nla nla

0 nla 3.00

0 nla nla

0 nla nla

0 nla 2.00

0 nla g.oo

AIlCLECs

All CLECs
# MIssed AWlrage
Due Dates Delay Days

# Missed AWlrage
Due Oates Delay Days

All CLECs
# MIssed Average
Due Oates Delay Days

Jan-98

Feb-sa

Mar-sa

Apr-sa

May-sa

Jun-sa ;

Jul-sa .

Aug-sa '
Sep-98

Oct-98 '

Nov-98

AIlCLECs
No. Canceled No. Canceled No. Canceled Total No. 10

1- 30 Days 31-89 Days > 90 Days Canceled 9

After Due Date After Due Date After Due Date After Due Date 8

7
Jan-98 '. 0 0 0 0 6
Feb-98 ; 0 0 0 0 5
Mar-98 , 0 0 0 0 4
Apr-98 ' 0 0 0 0

3
May-981 0 0 0 0

2
Jun-98 ' 0 0 0 0

Jul-sa , 0 0 0 0
1 II

Aug-98 .- 0 0 0 0 0
co co l!il co 8 co

~ l\l co 2 co
Sep-sa ; 1 0 0 1 'l' ~ '" 'l' t '"c: '" '" ;. c: '" ~co .. co Q. co :> :> <8 8Oct-sa 0 0 0 0 .., LL ::;; < ::;; .., ..,

< z
Nov-98 0 0 0 0

111-30 031-89 .>90
12 Mo. Total 0 0

271- No. 61~

Jan-sa '. 0 nla nla,
Feb-sa :; 0 nla nla

Mar·sa ~ 0 nla nla

Apr·sa ': 0 nla nla

May-sa . 0 nla nla
Jun-98 . 0 nla nla

Jul-sa . 0 nla nla

Aug-sa . 15.00 nla
Sep-98 , 0 nla nla

0cl-98 : 0 nla nla

Nov-sa ' 0 nla nla
'...... ............ .......•

12 Mo. Total 15.00 nla., ..... ....

Jan-sa ::

Feb-sa ;

Mar-sa .~

Apr-sa :

May-sa :

Jun-sa ~

Jul-sa ;

AU9-98!
Sep-sa,

Oct-98 i
Nov-98 ~: , ·..l.·.·.·.·.· ·.·.·.·.· · ·.· ·.· ·.· ·.· ·.".·.W
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Percent Trouble Reports on N,T,C Orders within 30 days

5.0%

0.0% +-_>--....- .... - ....- __---1

25.0%

15.0%

20.0%

10.0%

8.0%

8.5%

9.8'1ll

10.()'l(,

5.4'1ll

8.8'1ll

13.5'1ll

9.2'lll

14.9'lll

7.8'1ll

2.5%

4.9'lll

SRI Loop· ISDN ~

o nla

o nla

o nla

o nla

o nla

o O.()'l(,

o nla

o 0.0%

1 33.3'lll

o 0.0%

1 20.0%

2 11.1'1ll

o
o
o
o
o
1

o
5
3

4

5

18

SRI Loop· VGPL
!------;A:;';II";:C:;-LE::::C::::s:==="--"=,=:...':::SW=BT;:;--r----{i!,1 7.0% ,.------------------..,

No. of # Trouble 'Ill Trouble % Trouble Z.value·\
Orders Reports Reports Reports 'j 6.0%-..;;.;=;;,..-+.....;.==;,..-+-...:,,:;==-+-===-+----11\1

Jan·98

Feb-98

Mar·98

Apr.98 .

May-98

Jun·98

Jul·98

Aug-98

5ep-98

Oct-98

NOII-98

All CLECs SWST ..1 35.0% ,.---------------------,
No. of # Trouble 'Ill Trouble % Trouble Z·Value·

15mmm~i-...£O~rde~rs~+jR~eepo~rts~4jR~e~po~rts~!_jRe~po~rtsi._!_:..~=-i'l30.0%
:~

Base<30i
Base<3O
Base <30 '
Base<3O
Base < 30
Base < 30
Base < 30
Base<3O~

Base<30~
Base < 30 ~
Base < 30

······SWST
--+-AII CLECs

~c:
"..,

~
c:
"..,

~
"u.

4.0%

..... . -:........................................................................ ••••••••••.1'0••• ........................................... :

3.0%

1.0%

5.0%

0.0% +-----i---+--+-----i_--+--_~_-+-_-_ ......

6.0%

4.0%

5.0%

1.0%

0.0% +-__... - __- ....-.,_.....-_....

7.0% -r-------------------,

2.60 :\
0.07 .~

·1.01 "
1.79

0.22 i
0.00
1.21 '

2.62 ~

*1.78 ':

·2.45 ~

0.27

Base < 30 .~

Base<3OJ
Base < 30 "
Base<3O':
Base < 30
Base < 30
Base < 30
Base < 30

Z·Value !
1.

0.3%

0.8'1ll

1.0%

0.8%

1.()'l(,

2.6'llo

1.9'lll

1.2'lll

1.4'1ll

6.6'llo

2.2'lll

O.()'l(,

nla

0.0%

0.0%

nla

nla

nla

nla

nla

0.0%

0.0%

SWST
% Trouble
Reports

1.9'lll

0.8%

0.4%

2.6%

1.1%

2.6%

3.7%

3.7%

3.6'llo

2.5'1ll

2.5%

2.4'1ll

0.0%

0.0%

0.0%

0.0%

0.0%

O.()'l(,

nla

6.7'1ll

nla

nla

O.()'l(,

OS1Loop

'Ill Trouble
Reports

o
o
o
o
o
o
o
1

1

o
o

2
1

1

7

3
9

6

10

8

8
9

64

# Trouble
Reports

AIiCLECs

2

2

1

2

2

5

o
15

o
o
2

31

106

120

284
269

266
341

163
266

224

315

357

2,713

No. of
Orders

Jan-98

Feb-98

Mar·98 .

Apr.98 :

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

NOII-98

12 Mo. Tota

Jan-98

Feb-98

Mar·98 .

Apr.98

May-98

Jun-98

Ju~98

Aug-98 :

Sep-98

Oct-98

NOII-98
: .
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Maintenance - Unbundled Network Elements (UNE)
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Arkansas

I- ---··SWBT I
_AIICLECs

, '
':

".

" ,

~
"...,

.
"

~
co !il CD CD

~
CD CD

~
co CD

'!' ~ 't '!' q> g 0>
C .D "- C :; '" ~.. ., to Q. .. " .., "

.,..., u. :E < :E ..., < (f) z
....... .. ..

.. "--"'- .......

,

.'

" .... ~
-,

CD CD CD

~
CD CD co

~ t CD CD

~ '!' ~ q> q> q> 0> 0>
.D ,., C :; '" "" ~.. ., .. Q. .. " ..., "

., 8.., u. :E < :E .., < rn z

6.0'll0

8.0'll0

2.0'll0

4.0'll0

5.0'll0

0.0'll0 +- ....._<I -f?--+-+---+-----4

4O.0'll0 ..-------------------,

35.0'll0

10.0'll0

0.0'll0 +-_-__- __- __- ...._-+--1

15.0'll0

3O,0'll0

25.0'll0

2O.0'll0

10.0'll0

100.0'll0 -r--------------------,
9O.a'll.

8O.ll'll.

70.0'll0

6O.0'll0

SO.O'llo

4a,0'll0

3O.0'll0

2O.0'll0

10.0'll0

0.0'll0 +-...._<1-....-+----.11"--+_-+-__1-+_-+-1

Trouble Report Rate (%)

Z-Value

Insufficient Sample

Insufficient Sample

Insufficient Sample "
Insufficient Sample ~.

Insufficient Sample'

Insufficient Sample'

Insufficient Sample

Insufficient Sample !.
Insufficient Sample ::

Insufficient Sample !.
Insufficient Sample '

Base<3O~

Base<30~

Base < 30;;
Base < 30 <
Base < 30'·
Base<3O,

Base < 30"

Base<3O.

Base<3O~
Base<3O

Base<3O

Z·Value

Z-Value

,
Insufficient Sample ~
Insufficient Sample ,
Insufficient Sample :.

Insufficient Sample ~

Insufficient Sample .

Insufficient Sample ,

Insufficient Sample ~

Insufficient Sample l
Insufficient Sample ~

Insufficient Sample

Insufficient Sample

3.8'll.

1.2'll.

1.6'll.

1.2'll.

1.4'll.

6.6'll.

2.6'll.

5.0'll0

5.8'll.

4.8'll.

4.6'll.

4.2'll.

5 8.8'll.

o nJa

o nJa

o nJa

o nJa

o nJa

o 0.0'll0

o 0.0'll0

o 0.0'll0

1 8.3'll.

2 13.3'll.

2 10.0'll0

57

o
o
o
o
o
1

1

8
12

15

20

------::::-::::-;:::::---="'-"=r-..;.:;~:;:;:_....-----;* 14.0'll0 ,-----------------,

~ 12.0'll0
.....::::=:..+....:.:::i=:.....j.::==::::,..:==:::+--------lf*l

Jan-98

Feb-98

Mar-98

Apr-98

May-98 .

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nll\I-98

BRI Loo ·VGPL
AIiCLECs swaT 3.0'll0

No. 01 # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 2.5'll.

Jan·98 • 146 2 1.4'll. 1.3'll. Insufficient Sample : 2.0'll0
Feb-98 266 1 0.4'll. 0.8'll. Insufficient Sample

Mar-98 557 4 O.7'll. 0.9'llo Insufficient Sample 1.5'll.
Apr-98 833 9 1.1'll. 0.8'll. Insufficient Sample .:

May-98 : 1.121 13 1.2'll. 1.8'll. Insufficient Sample :
1.0'll0

Jun-98 • 1,414 19 1.3'll. 2.1'll. Insufficient Sample

Jul-98 1,531 21 1.4'll. 2.5'll. Insufficient Sample •
0.S'll.

AU9-98 1,809 22 1.2'll. 2,2'll. Insufficient Sample
Sep-98 , 1,985 27 1.4'll. 1.9'llo Insufficient Sample •

Oct-98 ' 2,271 23 1.0'll0 2.0'll0 Insufficient Sample
0.0'll0

Nll\I-98 2.607 26 1.0'll0 1.5'll. Insufficient Sam Ie

14,540 167 1.1'll. 1.7

OS1 Loop
AIiCLECs SWBT

No. of # Trcuble Trouble Trouble
Circuits Reports Report Rate Report Rate

Jan-98 2 0 0.0'll0 4.6'll.

Feb-98 4 0 0.0'll0 1.5'll.

Mar-98 5 0 0.0'll0 5.5'll.

Apr.98 . 7 0 0.0'll0 6.2'll.
May-98 .: 9 0 0.0'll0 10.7'll.

Jun-98 • 14 0 0.0'll0 18.6'll.

Jul·98 14 0 0.0'll0 33.7'll.

Aug.98 29 1 3.4'll. 37.2'll.

Sep-98 29 2 6.9'llo 23.3'll.

Oct-98 29 2 6.9'llo 37.2'll.

Nov-98 33 0 0.0'll0 25.6'll..................... ............................
12 Mo. Total 175 5 2.9'llo 19.5.... ............. ........ ... .. .. ........ .... . ...

.... ....... .... ..... .... ... ......
2 Wire Anal - SdBLoop

AIiCLECs SWBT
# Trcuble # Missed 'll. Missed 'll. Missed

Reports Commifs Commifs Commifs

Jan-98 ' 0 0 nJa 7.3'll.

Feb-9S ~ a a n/a 4.5'll.

Mar-98 : 3 a 0.0'll0 5.2'll.

Apr-98 , 6 3 SO.O'llo 3.9'llo

May-98 . 5 0 0.0'll0 4.7'll.

Jun-98 14 5 35.7'll. 6.3'll.

Jul-98 13 7 53.8'll. 9.8'll.
Aug-98 • 19 11 57.9'llo 6.9'llo

Sep-98 15 13 88.7'll. 9.9'llo
Oct-98 . 17 15 88.2'll. 8.1'll.

Nll\I-98 24 18 75.0'll0 5.9'llo........ ......
12 Mo. Total 116 72 62.1'll. 6.......... .. . .. ... .... ........ .... .......
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Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch
.................... .. .... .. " ............. . ................ .. . .............~...•. ................................ ................................................................ ..... ......................................................

BRI Loop - ISDN
All CLECs SWBT :' 300.0

# Trouble MeanTime MeanTime Z-Value

k. :::-:-:-:::::: .....».:-'0. Reports to Restore to Restore ::: 250.0

~ \';
"

1 Jan-98 a nla 242.41 Base<3O::l 200.0

l Feb-98 0 nla 6.06 Base<3O~
Mar-98 0 nla 18.83 Base<3O¥ 150.0

1~:'~:EcslApr-98 0 nla 20.19 Base<3O'j

May-98 0 nla 53.56 Base < 30
100.0

Jun-98 0 nla 34.45 Base<3O

Jul-98 0 nla 16.99 Base < 30 '.
~: 50.0 .- .

Aug-98 0 nla 11.74 Base<3O~

sep-98 0 nla 14.54 Base < 30 1: ....... .............. -- -..
0.0

0Cl-98 1 0.17 10.22 Base < 30 co lJ} l§l co
~

co co lJ} co co lJ}
Nov·98 2 0.52 50.21 Base < 30 a;> ~ a;> a;>

~ '"" -" .:. " :; Cl -" i;.. .f- lO Co .. " ...,
~

<II 0..., :::;: « :::;: ..., Ul z
3 0.40 29.23................ ................ .................................... .............. .. .. . ....... ::

BRI Loop - VGPL
AlICLECs SWBT 18.0

# Trouble MeanTime Mean Time Z-Value 16.0
to Restore "Reports to Restore , .

14.0

Jan-98 1 1.85 8.00 Base < 30 i 12.0 ..
Feb-98 0 nla 9.59 Base < 30 .

Mar-98 3 2.02 16.25 Base<3O~ 10.0

Apr-98 9 3.39 5.15 Base<3O 8.0 1~:'~:EcslMay-98 12 3.80 6.27 Base < 30,
6.0

Jun-98 12 9.10 12.25 Base < 30 ..

Jul·98 . 17 5.67 8.33 Base<3O 4.0

Aug-98 17 7.73 8.28 Base<3O~ 2.0
sep-98 21 12.16 7.32 Base<3O~

0Cl-98 15 6.99 10.25 Base<3O~
0.0

lJ} l§l
~

co co co -co co co

~
co

Nov-98 . 17 6.67 8.40 Base < 30 < '" a;> a;> a;> a;> a;>
~" .Q .:. >- " :; Cl Co................... .. of

Co .. " ...,
~ ~..., :::;: « :::;: ..., z

124 7.21 9.17 .................... . .....
OSl Loop

AlICLECs SWBT 120.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 100.0 :

Jan-98 , 0 nla nla Base<3O: 80.0
Feb-98 0 nla 12.87 Base<3O·

Mar-98 0 nJa 297 Base < 30 60.0
Apr-98 0 nla 2.71 Base<3Ol 1~:'~:EcslMay-98 . 0 nla 0.03 Base < 30 1 40.0
Jun-98 0 nla 2.15 ::::1Jul·98 0 nla 102.99
Aug-98 0 nla 4.52 Base<3Ol

20.0

sep-98 2 3.06 1.52 Base < 30 I .....
-~ --- -. ..... . -'

0Cl-98 1 2.17 5.92 Base<3O~ 0.0
co lJ} ~

l§l ! lJ} co lJ} co l§l lJ}
Nov-98 0 nla 40.05 Base < 30 ~ ~

a;>
c .<> .:.

" Cl Co -" i;.. <II .. Co .. " ..., " <II 8.., u.. :::;: < :::;: .., « Ul z
12 Mo. Total 3 2.76 29.n............. .. ... ..............................................................................................................
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Maintenance· Unbundled Network Elements (UNE) Arkansas
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0> t ~ "I i 0>

c '" '3 '" 8 ~II If
.. Q. .. ::I ::I ...., ::;: < ::;: .., ..,

< Ul Z
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~
"I '"C .Q '" ;.. c '" Q. ~.. Il II Q. II " .., " " <3.., lL ::;: < ::;: .., < Ul Z

.......... .... .. ... ..... ....
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~ ! ~ ~ i &l '" ~ '"
~

l§l"I ic c '3 '" ~.. Il .. Q. .. ::I "
.,.., lL ::;:: < ::;:: .., ..,

< Ul Z

... .. .......... ..... .. ....... .. ... .. ... ......

..'.', .

40.0

60,0 r-----------------,

0.0 +---+--+---<,.....::::..-_"""'-!--+---t--+--+--~

20.0

0.0 -!-_-...__...---.__- __- ...--4~...

SO.O

30.0

10.0

5.0

20.0

25.0

800.0 r----------------,

15.0

30.0..------------------,

10.0

700.0

Mean Time to Restore (Hours) • No Dispatch

BRI Loop - ISDN
~

:::
AIiCLECs SWBT :::,.

#Trouble MeanTime Mean Time Z-Value
$
~

Reports to Restore to Restore ~

l1
Jan-98 0 nJa 10.63 Base < 30 I
Feb-98 0 nJa 50.16 Base<3O~
Mar-98 0 nJa 31.66 Base<3O~

0 "Apr-98 nJa 23.58 Base<3Ot:
"May-98 0 nJa 12.58 Base < 30 j:

Jun·98 0 nJa 19.06 Base < 30 ~~

Jul-98 : 0 nJa 24.90 Base <30 lj
Aug-98 0 nJa 4.36 Base < 30 ~

Sep-98: 1 0.50 8.94 Base<3Oi
Qct·98 1 0.23 13.57 Base < 30 ~1

Ncw-98 0 nJa 15.05 Base < 30...............
0 nJa 17.97

.............
BRI Loop - VGPL

AIICLECs SWBT

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

Jan-98 1 1.25 28.09 Base <30 ~

Feb-98 1 5.70 17.84 Base<3O'
Mar-98 1 1.93 11.10 Base <30;:

~

Apr-98 0 nJa 4.39 Base<3O:
May-98 1 0.02 9.59 Base<3O~

Jun-98 7 1.59 6.03 Base<3O~

Jul-98 4 1.35 4.66 Base < 30 ,,
Aug-98 . 5 5.36 16.65 Base < 30 [

Sep-98 6 6.79 8.05 Base < 30 ;.

Qct-98 8 1.52 21.89 Base <30 ,

Nov-98 9 6.61 7.67 Base < 30............ '" .......... ., ......... ...... ..................
43 3.83

..... .. .......
0$1 Loop

AIiCLECs SWBT
# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore ,

800.0
~

Jan-98 0 nJa 203.95 Base<3O-
Feb-98 ~ 0 n/a 669.78 Base<3O~ 500.0

Mar·98 : 0 nJa 59.30 Base<30~ 400.0
Apr-98 ~ 0 nJa 7.61 Base < 30 ,

May-98 : 0 n/a 25.78 Base<3Ol 300.0

Jun-98 ~ 0 nJa 3.44 Base<30~
200.0

Jul-98 0 n/a 6.13 Base<3O~

Aug-98 : 1 3.18 5.67 Base < 30 , 100.0

Sep-98: 0
~

n/a 1.06 Base < 30 ,

Qct-98 1 0.83 4.04 Base<3O. 0.0

Ncw-98 0 nJa 9.93 Base<3O
:............

12 Mo. TOlaI 2 2.01... ..

.. , .... ..
2 Wire Analog - 8dB Loop

AIiCLECs SWBT 120.0'll0

# Trouble %OOS %OOS Z-Value

~·::~::::~m~::::::::~::::~-=::::: Reports < 24 Hours <24 Hours loo.O'llo

Jan-98 . 0 n/a 95.3% Base < 3O~: 80.0'1(,
Feb-98 . 0 n/a 97.8% Base < 30·.

Mar-98 . 3 100.0'1(, 96.5% Base < 30:: 60.0'1(,
Apr-98 . 6 50.0'1(, 99.2% Base < 30:;

May-98 : 5 100.0'1(, 98.8% Base < 30;. 40.0'1(,
Jun-98 14 84.3% 97.9% Base < 30

Jul-98 13 46.2% 96.2% Base < 30

Aug-98 . 19 42.1% 96.3% Base<3O~
20.0'll0

Sep-98 15 13.3% 85.7% Base<3O;
Qct-98 17 11.8% 94.8% Base < 30 0.0'll0

Nov-98 24 25.0'1(, 95.6'l!l Base < 30
:-....

12 Mo. Total 116 37.9% 95.8%
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Maintenance - Unbundled Network Elements (UNE) Arkansas

# Trouble
Reports

BRI Loop - ISDN
AIlCLECs
# Repeat % Repeat
Reports Reports

SWBT
% Repeat
Reports

Repeat Reports (%)

3O.0'lll ,.....-----------------,

Z-Value

25.0'lll

Jan-98 0 0 nla O.O'lll Base < 30 '. 2O.0'lll
Feb-98 0 0 nla 7.1% Base < 30
Mar-98 0 0 nla 25.0'lll Base < 30 15.0'lll
Apr-98 0 0 nla 18.8% Base < 30

May-98 0 0 nla 7.3% Base < 30 \
10.0'lll

Jun-98 0 0 nIa O.O'lll Base < 30 "
Jul·98 0 0 nla 1.5% Base<3O!

5.0'lll
Aug-98 0 0 nla 7.9% Base<3O;
Sep-98 1 0 O.O'lll 1.6'll. Base < 30 , .
Oct-98 • 2 0 0.0'lll O.O'lll Base < 30 O.O'lll

'" lID '" ~ '" '" ! ~
lID g;: g;:

Nov-98 2 0 O.O'lll 1.8% Base < 30 Cl,l
~ ~ Cl,l "1 ~0:: ... 0:: ..:.

~...... .. ........................... .... .. ., .. Q. .. " " "
., 8.., u. ~ < ~

.., ..,
< rtJ Z

5 0 O.O'lll 4.5%.. .... ............ .... ..... .................... . .. ........ ........................ ....... .... ........ ........... .. ...... ............... ....................................... ........... .......... .;

SRI Loop - VGPL
AIlCLECs SWBT 2O.0'lll

# Trouble # Repeat % Repeat % Repeat Z-Value 18.0'lll
Reports Reports Reports Reports

16.0'lll

Jan-98 : 2 0 O.O'lll 11.7% Base < 30 \ 14.0'lll

Feb-98 1 0 0.0'lll 10.0'lll Base<3Ol 12.0'lll ...
Mar·98· 4 0 0.0'lll 12.8% Base < 30 ,

10.0'lll
Apr.98 9 0 0.0'lll 12.~ Base<3O~

1~:":EcslMay-98 13 1 7.7% 6.S'll. Base < 30 8.0'lll

Jun-98 19 0 O.O'lll 3.9% Base<3O, 6.0'lll

Ju~98 21 2 9.5% 5.3% Base < 30 4.0'lll
Aug-98 22 0 O.O'lll 10.6'll. Base < 30 2.0'lll
Sep-98 27 5 18.5% 6.0'lll Base < 30 ,
Oct-98 23 1 4.3% 7.0'lll Base<3O O.O'lll

'" ~ '" g;: ~ '" ~ ~ ~
~ ~Nov-98 26 3 11.5% 4.9% Base < 30 Cl,l ~

Cl
0:: ..c .:. ... Ii: :; '" Q.......................... .. ., .. Q. .. " " c8.., u. ~ < ~

.., ..,
< z

167 12 7.~ .............. ...... .......... ...... ....... .,.. ....................... ....................... .............. ,. ..
DS1Loop

AIiCLECs SWBT 4.0'lll

# Trouble # Repeat % Repeat % Repeat Z-Value
3.5%

Reports Reports Reports Reports "
"

3.0'lll :'
Jan-98 0 0 nla 0.0'lll Base<3O~

Feb-98 0 0 nla 0.0'lll Base < 30 2.5%

Mar-98 0 0 nla O.O'lll Base < 30 2.0'lll\

1~:"~:ECsI
Apr-98 0 0 nla 0.0'lll Base < 30

May-98 0 0 nla O.O'lll Base < 30
,

1.5%:
Jun-98 0 0 nla O.O'lll Base<30 ..

1.0'lll
Ju~96 . 0 0 nla 3.4% Base < 30

Aug-98 ' 1 0 O.O'lll 0.0'lll Base < 30 0.5'll>

Sep-98· 2 0 0.0% O.O'lll Base < 30 .;
Oct-98 2 0 O.O'lll O.O'lll Base < 30 O.O'lll

.:
~ '" ~ i s '" '" ~ '" '" ~Nov-98 0 0 nla O.O'lll Base<3O~

Cl,l Cl,l Cl,l ~ g0:: ..c >. 0:: :; '".. ., .. .. " " ell <.., u. ~ < ~
.., ..,

< z
l12 Mo. Tota 5 0 O.O'lll O.6'll...... ...... ,. . ............................................ ..... .........\ .................. . ... ... .................... .................................\
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Arkansas

2.5% ,..-----------------,

······SWBT

--+--AII CLECs

"'--- SWBT
EOITAN

---SWBT
TANJEO

--+--AII CLECs

.-2.00%

2.50%

1.50%

3.00% -r---------------,

0.50%

1.00%

0.00% +--r-....,............,.........,........................,..,..~

SWBT End Ollice to SWBT End

....,..,.......:C;:L:::E;.::C;.:E:;:,n;::.d:..;Ol!ice;:::.:::::.....,..--m Ollice to SWBT
No. of calls Percent End Ol!ice
Study Week Blockage % Blockage

Feb-98 : 0 nla :, 0.45%

Mar·98 0 nla .; 2.37%
Apr-98 0 nla ~ 2.10%
May-98 0 nla . 2.38%
Jun·98 0 nla . 2.02%
Jut-98 . 0 nla . 2.37%

Aug-98 , 0 nla . 2.79%
Sep-98 0 nla r 0.04%
0Ct-98 0 nla .' 0.06%

NOII·98 '_Eilli.Oi.E..E...!.E.nI!.~lii~~~0~.0~31l%
SWBT Tandem to SWBT End SWBT Tandem
CLEC End Ollice Ollice to to SWBT

No. of calls Percent SWBT Tandem End Ollice
Study Week Blockage ~1-:;;"%~Bi:-IOC=';'ka;';;;ge';;';';'*~%i":B=Ioc~ka-:'-ge:-:--!12.0%

1.5%

* From February - May 1998, the direction of most SWBT End OfficelTandem trallic could not be distinguished and was thus equally allocated
between directions

~:

~.

.....-AII CLECs I I
:.:

s with > 2% Blockage

....... :-:- :•••••: :-:-•.:;:.:-:0;:0-:-: :-: :- :-:-: :-:-::":---:-:-'-":' "'=" :-.:- :---••• :•••••-.;

% Groups
>2%

AIiCLECs
# Groups

>2%

Common Trans

60 0
56 0
60 0
60 0
64 0
65 0
65 0
65 0

495 0.. , .

# Trunk
Groups

Apr-98 '
May-98 :

Jun-98 :
JUI-98

Aug-98.
Sep-98 !
0Ct-98

Nov·98

12 Mo. Total,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Arkansas
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'.'..........;.:.:.:.:.;...:.:•••• ••••••.•••.••.:.":;::::510••

Distribution of Common Transport Trunk Groups Exceeding 2%
·.·.·w· ·N~. ~f'" .. ' Trunk '. ". N '.' '.' T~~k······' , .... T~~k··· N .·w....• ·····T~~k .w N. , ••••••~ ;:~~k···" .....7~

Trunk Groups Blockage Blockage Blockage Blockage Blockage
> 2 % 2 - 3% 3 - 4% 4 - 6% 6-10% > 10%

;:.:;:

Oct-98,.·

Nov-98:::}
.,., :..:.:.:.:.:.:.:.;.:.:.:.: .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Arkansas

"

"

.- '.:A:.
co

~ ~
co co

~
co co co co co

~ '" '" ~ ~ ~ '" '"c: .0 .:. >. c: '" c. ..!.
~.. c. .. :> 0.. .. :> ..., :> CI>..., lJ.. :E <I: :E ..., <I: (J) Z

.,
~

co co co co

~
co co ll,l co co co

~ ~ ~ 1 ~ ~ 6- g ~c: .0 c: :; '".. CI> .. .. :> ..., :> CI>..., lJ.. :E <I: :E ..., <I: (J) Z

20%

20%

O%+-_- ..._~...._- _

40%

120% .-----------------,

100%

120 0 0.0% 0.0% 0.00

4 0 0.0% 0.0% Base < 30 ,j
48 0 0.0% 0.8% -0.60 :

96 0 0.0% 14.3% -3.72 ~
0 0 n1a 9.9% Base < 30 ~

120 0 0.0% 0.0% 0.00 ,I
102 0 0.0% 100.0% -17.26 .;

126 0 0.0% 15.0% -4.55 Th

798 0 0.0% 0.0% 000 :l
542 30 5.5% 24.5% -6:21 !
408 0 0.0% 0.4% -1.35 ;............................................... ..........." ... ................. '.' .,

•••••• 0' ..

2,364 30 1.3% 17.2% nla l...... .. .. ., .. .. ...... ,
SWBT to CLEC Trunking

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

93 0 0.0% 0.0% 0.00 .;

4 0 0.0% 0.0% Base < 30

911 0 0.0% 0.8% -2.63

216 0 0.0% 14.3% -5.57

432 0 0.0% 9.9% -6.73

288 0 0.0% 0.0% 0.00

288 0 0.0% 100.0% -22.00 .

240 0 0.0% 15.0% -6.20 :

913 0 0.0% 0.0% 0.00

1,055 0 0.0% 24.5% -16.24 '.

1,369 0 0.0% 0.4% -2.48.......... ............................................................"........ .................... ................................
5,809 0 0.0% 17.2% nla

Jan-98

Feb-98 :

Mar-98 .

Apr-98

May-98 :

Jun-98 :

Jul-98 :

Aug-98

sep-98

Oct-98

Nov-98

Jan-98 .

Feb-98 .

Mar-98

Apr-98

May-98 .

Jun-98 .

Jul-98

Aug-98 .

sep-98:

Oct-98 :

Nov-98

12 Mo. Talal

12 Mo. Talal

:f~.'.'''' ."/............ ••
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Arkansas
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.............. ........

"
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~
...............................................................................................................................................................................0:.••

..
I.

~ ~ III '" '" ~ ~ '" '" III'" ~ ~
en

'" '" Q. ...<: ..
~ ~ C!.!!l " " .a! elllL ::Ii :::li ..,

.
.I

... '" '" ... '" ...
'% en en '" en '%1> '" '" >.
.!!l .. .. Q. ..

~lL :::li « :::li

~
.. .. III '" ~

.. '" III .. III'" '" ~ ~ ~ '"1> '" '" Q. ... t.. .. i Q.

~ ~ " .. C!.., lL « :::li « Ul z
.... .... ........ ... .. .. ........ .. ... .... ...... ....

45.0

40.0

35.0

Base < 30 30.0
Base < 30

Base < 30
25.0

Base < 30 20.0

Base < 30
15.0

Base<30

Base<3O 10.0

Base<30 5.0
Base<3O I

Base < 30
0.0 .. III

Base < 30 i 1>
~

nJa
•oN;.. ..........................

;:; 45.0;:
~

I 40.0

35.0

Base<30~ 30.0

Base < 30 '" 25.0
Base < 3O~:

Base < 30 ; 20.0

Base < 30 ~i 15.0
Base < 30 'i

10.0Base < 30 .:
Base < 30 ~~ 5.0
Base < 30 ':

Base < 30 .:~
0.0

Base<30

12.7%

100%

Z-Value 90%

80%

0.0% 0.00 l 7O'll>

0.0% Base<3O~ 80%

0.0% 0.00 • 50%
14.3% Base<30'

5.0% Base<30~
40%,
30%0.0% 0.00 '

99.0% -1701 ~ 20%

0.0% 0.00 :: 10%
0.0% 0.00 l
0.0% 0.00 ~

0%

0.0% 0.00 ~

0.0%

% MiSSed
> 30 Days

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o nJa

o 0.0%

o 0.0'll>

o 0.0%

o 0.0%

o 0.0%

o 0.0%

o

CLEC 1D SWBT Trun .

All CLECs

II MiSSed
> 30Da

120

4

48

96

o
120

102

126

798

542

408

2.364

Number 01
Orders

Jan-98 ~

Feb-98 ;

Mar·98 ~

Apr.98 ~

May.98 j
Jun-98 '"

Ju1-98 ,

Aug-98 ~

5ep-98 ;

Oct-98 ,

Nov-98 '

SWBT 1D CLEC Trunkin
All CLEC. 100%

Number 01 • MiSSed Z- Value 90%
Orders >30

80%

Jan-98 ; 93 0 0.0% 0.0% 0.00 ~ 70%

Feb-98 . 4 0 0.0'l(, 0.0'l(, Base < 30 . 60%
Mar-98 : 911 0 0.0% 0.0% 0.00 , 50%
Apr-98 216 0 0.0% 14.3% Base<30~
May-98 432 0 0.0% 5.0% -4.70

40%

Jun-98 288 0 0.0% 0.0% 0.00 ~ 30%

Ju1-98 ~ 288 0 0.0% 99.0% -21.81 ! 20%
Aug-98 :. 240 0 0.0% 0.0% 0.00 10%
5ep-98 ~ 913 0 0.0% 0.0% 0.00 '

Oct-98 1,055 0 0.0% 0.0% 0.00 ' 0%

Nov-98 1,369 0 0.0% 0.0% 0.00 :

12 Mo. Total 5,809 0 0.0% 12.7'11> nIa

All ClECs.- Avg. Delay

Due Dates Days

Jan-98 ~ 0 nIa

Feb-98 ' 0 nIa

Mar·98 0 nIa

Apr-98 , 0 nIa

May-98 ' 0 nJa

Jun-98 0 nJa

Ju~98 : 0 nJa

Aug-98 ~ 0 nJa

5e~ 0 nJa

Oct-98 ; 30 4.0

Nov-98 0 nJa

30 4.0

All CLECs

• MiSSed Avg. Delay

Due Dates Das
~

~

Jan-98 .. 0 nJa

Feb-98 ~ 0 nJa

Mar-98 ~ 0 nJa

Apr-98l 0 nJa

May-98 , 0 nJa

Jun-98 0 nJa

Ju1-98 ~ 0 nJa

Aug-98 ~ 0 nIa

5ep-98' 0 nIa

Oct-98 ~ 0 nIa

Nov-98 : 0 nIa
'. ..................... .....

12 Mo. Total 0 nIa

~ .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Arkansas

. .... .. ..... .... .'.~

,
"
"
"

,
"
"
"

, I ~ ! ;
.. . ~

", ,

", ,

.............................................................................................::

0.0 +-_..:.-...._0:-..... --'__.....-4'-.._-..

35.0...----------------...,

5.0

25.0

20.0

35.0...------------------,

15.0

30.0

10.0

nIa

.: 30.0
:::

Base<30
25.0

Base < 30
20.0

Base < 30

Base < 30 15.0
Base < 30

Base < 30~: 10.0

Base < 30~:

Base < 30 5.0

Base < 30

Base < 30 0.0

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 :.

Average Trunk Restorallnterval (Hours)

All CLECs

All CLECs

• Trouble Avg. Res1Ilral
Tockets Interval

• Trouble Avg. Res1Ilral
TIckets Interval

Jan-98 l 0 nla

Fel>-98 ! 0 nla

Mar-98 ~ 0 nla

Apr-98 l 0 nla

May-98 l 0 nla

Jun-98 0 nla

JU~981 0 nla

Aug-98 0 nla

5ep-98 ~ 0 nla

0Ct-98 ~ 2 10.07

N0II-98 1 0.00

3 6.71... ...... ..... .

Jan-98 1 2.97

Fel>-98 . 0 nlo

Mar-98 0 nla

Apr-98 0 nIa

May-98 ' 0 nIa

Jun-98 : 0 nIa

Ju~98 '. 2 18.50

Aug-98 0 nIa

5ep-98 : 2 2.03

0Ct-98 1 17.67

NOII-98 1 0.00

7 8.81

ired Within 24 Hours...................... ...............................
CLEC 10 SWBT Trun

All CLECs SWBT 100%
f"

'Trouble • Repaired % Repaired % Repaired Z· Value 90% ' '
Tockets < 24 Hours < 24 Hours < 24 Hours

80% ,
Jan-98 ' 0 0 nIa 100.0% Base < 30 70%

" "
"

Fel>-98 ' 0 0 nIa nIa Base<30> 60% ' '

Mar-98 , 0 0 nIa 100.0% Base<30~
50%

1~~:EcslApr-98 0 0 nIa 100.0% Base < 30
40%

May-98 0 0 nIa 66.7% Base < 30

Jun-98 > 0 0 nIa 100.0% Base < 30 30% IJu~98 ~ 0 0 nIa nIa Base < 30': 20%,
75.0% Base < 30Aug-98 l 0 0 nIa 10% " "

5ep-98 ~ 0 0 nIa nIa Base<30' .. :t
0Ct-98 l .: 0%

2 2 100.0% 100.0% Base < 30
'" '" '" '" ~ ~ ~

... '" ... '"Nov-98 1 1 100.0% 100.0% Base < 30 '. ~
en en en

~
en en en

.0 o!. o!. :l- ei. .,.
~................ ............. ...................... .... .... ... .. .. .. II .. Q. .. " ~ " II ~.., u. 2 « 2 .., « Ol z

3 3 100.0% 91.7% nIa....... ........ ....... ... .......... .. . .. . ............... .. .....
SWBT 10 CLEC Trun

All CLECs SWBT 100%

• Trouble • Repaired % Repaired % Repaired Z-Value 90%

TICkets < 24 Hours < 24 Hours < 24 Hours
80%

Jan-98 ~ 1 1 100.0% 100.0% Base<30~ 70% "
"

Fel>-98 ': 0 0 nla nla Base < 30 6O'llo

Mor-98 0 0 nla 100.0% Base<30~ 50%

1~~:EcslApr-98 '. 0 0 nla 100.0% Base < 30
Base<30~ 40%

May.98 ~ 0 0 nla 66.7%

Jun-98 0 0 nIa 100.0% Base<30~ 30%

Ju~98 2 1 50.0% nla Base<30~ 20%

Aug-98 0 0 nIa 75.0% Base < 30
10%

5ep-98 2 2 100.0% nla Base < 30

0Ct-98 1 1 100.0% 100.0% Base < 30 0% ... GO ... ... ... '" ... ...
~ ~ ~

Nov-98 1 1 100.0% 100.0% Base < 30 ~
en '" en en

~ ~ 'l'J, o!. o!. :l- '" 0.
~ ~::..... .......... ......... ..... ...................... ". ...................... . .............. .. Il ; Q. ..

~ ~ " ...., u. « 2 « Ol z
12 Mo. Total > 7 6 85.7% 91.7% nIa ...... .. ...
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Arkansas

Percent Installation Completed Within "x" Business Days

I-.-AII CLECs I

..... ;t, .• ~

co ! 8 8 l!l l!! l!! l!! i co co
~ g 1c: "- "- >. c: :; 0>.. .. .. Q. .. '" .., '" ell.., u. ~ < :::;: .., < z

...... ..... ..... .. ..... ...... .... .... .. .. ... .. .. .. .. ...............

70'lll

8O'lI>

5O'!ll

40'lll

3O'lI>

20%

10'lll

O'lll+-_+_-+--+--_-+-....,--+-_-_+_-+----l

2

O+--,---.----~----r-_--r-~-...,.----,..-~"""T""__!

16.--------------------,

14

12

10

8

6

4

0.5% .----------------------,

0.4%

0.4%

0.3%

0.3%

0.2%

0.2%

0.1%

0.1%

0.0'lll +-....,..._ ..,....---.. h-----, +-I

100.0% -r------------------,
9O.0'lll

BO.O'lll
70.0'lll

6O.0'lll

SO.O'lll

4O.0'lll

3O.0'lll

2O.0'lll

10.0'lll
0.0'lll +-....,... _ _ ~

AIiCLECs

183

257

251

401

S07

434

1,149

767

295
370

347

No. 01 A"ll.
Orders Days

Jan-96

Feb-96

Mar-96

Apr-96

May-96

Jun-96

Jul-96 .

AU9-96

Sep-96

Qct-96 .

Nov-96 .'

AIiCLECs
Number Percent

Trouble Reports Trouble Reports

Jan-98 : 183 0 0.00%

Feb-98 f 257 0 0.00%

Mar-96 251 1 0.4O'!ll

Apr-96 401 0 0.00%

May-96 S07 0 0.00%

Jun-96 434 1 0.23%

Jul-98 1,149 0 0.00%

AU9-98 . 767 0 0.00%

Sep-98 295 0 0.00%

Qct-98 370 0 0.00%

Nov-98 347 0 0.00%............
4,961 2 0.04%.... ..- ........ ...........

All CLECs
No. 01 # Missed % Missed

Orders Due Dates Due Dates

Jan-98 183 0 0.00%

Feb-96 257 0 0.00%

Mar-98 251 0 0.00%

Apr-96 . 401 0 0.00%

May·98 . S07 0 0.00%

Jun-98 434 0 0.00%

Jul·98 1,149 0 0.00%

Aug.98 767 0 0.00%

Sep-98 295 0 0.00%

Oct-98 370 0 0.00%

N0v-96 347 0 0.00%......................................
12 Mo. Total 4,961 0 0.00%...... ........ .., . ............. ... ....

Jan-98 183 32 17.5% 117 63.9% 172
:::~.Feb-96 . 257 32 12.5% 215 83.7% '227

Mar-96 251 47 18.7% 186 74.1% 229 91.2%

Apr-96 401 45 11.2% 120 29.9% 169 42.1% l

MaY-96 .; S07 49 9.7% 370 73.0'lll 441 87.0'lll ,

Jun-98 . 434 27 6.2% 183 42.2% 361 83.2%

Ju~96 1,149 242 21.1% 849 73.9% 883 76.8% l:

Aug.96 . 767 323 42.1% 536 69.9% 625 81.5% ~

Sep-96 :: 295 28 9.5% '224 75.9% 266 90.2% ,

Qct-96 : 370 21 5.7% 124 33.5% 250 67.6% l

Nov-96 ~ 347 65 18.7% 114 32.9% 320 922% '........................ .......>............ ......................-..,;.................................................. ....... ...................................................... ':".

12 Mo. Total : 4,961 911 18.4% 3,038 61.2%.. .. ......... .... ... ..... "

Measurement m-....,..:--..,.."'T""....,.,,=:'""'::-=-_~A1::.1=:C;LECs~~,=""_--r-:,:=~':'":::--~~::J
No. 86 No. 01 Within 3 Days Within 7 Days Within 10 Days 100%

h,*~:':i:,*::"'@::: ~' OrdlllS # Install % Install # Install % Install # Install % Install ~ 90%
s:
~ 8O'lI>
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PERFORMANCE MEASUREMENT TRACKING November 1998

Collocation Arkansas

Percent Missed Collocation Due Dates

A1ICLECs
# Collocation # Missed % Missed Z-Value ;::

Projects Due Dates Due Dates 100%

Dec-97 0 0 nla nla. 90%

Jan-98 . 0 0 nla nla
': 80%

Feb-98 1 0 0.0% nla '- 70%

Mar-98 . 0 0 nla nla <: 60%
Apr-98 : 0 0 nla nla 50%
May-98 : 0 0 nla nla r 40%

1-+-A11 CLECsj

Jun-98 . 0 0 nla nla ~ 30'%
Jul·98 1 0 0.0% nla

20'%
Aug-98 0 0 nla nla i

10%x
Sep-98 0 0 nla nla .

0cl·98 0 0 nla nla
0%

, .... '" '" '" '" '" '" '" '" '" '" '"~ ~ ~ ~ '" ~ ~ ~ ~ ~ * 1Nov-98 0 0 nla nla 0:." c .Q to Co
>- C :; '".................... " .. ' ................... .......... G> to G> ::E -0:
to " -. " G> 00 .., LL ::E -. -0: U) z

12 Mo. Tolal 2 0..... ........ ....... ...................

1-+-A11 CLECs I

___All CLECs

•• - ••• Standard

~

CD CD CD CD CD CD CD CD '" CD

~ ~ '" ~ ~ ~ ~ ~ ~ ~0:. >- c :; '"G> to Co to " " G> 0
LL ::E -0: ::E .., -.

-0: U) 0 Z

.......................................... ....... ....................

CD CD CD CD CD CD CD CD CD CD CD
~ ~ '" '" ~ ~ ~ ~ ~ '" '"c 0:. 0:. >- c :; '" Co c'; :>
to G> to Co to " " G> 0-. LL ::E -0: ::E -. -.

-0: U) 0 Z

.. .... ... .. ..... ...... ... ....... ...... ...... ....... ... .. .. .. ...... .. .. .' . ..

1.0 -r---------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 .... ...... - __- ......__<_.....

~

~

100% -r-------------------,
90% •••••••••••_•••••• _••••••••••••_-_ •••••••• -

80%

70%

60%

50%

40%

30%

20'%

10%0% ....._ __< ...... - __........

....
~

"~

Average Delay Days for SWBT Caused Missed Collocation Due Dates
'" .............................................

Measurement A1ICLECs
No. 95 # Missed Average

~..:: ~' Due Dates Delay Days
Dec-97 0 nla

Jan-98 0 nla

Feb-98 0 nla

Mar-98 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nIa
Jul-98 0 nla

Aug-98 : 0 nla

Sep-98 0 nIa
0cl-98 0 nla

Nov-98 0 nla

12 Mo. Tolal 0

...... . ..
~'-

A1ICLECs
# Collocalion # Processed % Processed Z-Value

Requests Wi1hin 35 Days Wi1hin 35 Days
Dec-97 0 0 nla Base <30:.
Jan-98 . 0 0 nla Base<3O;
Feb-98 0 0 nla Base < 30
Mar-98 . 0 0 nla Base < 30
Apr-98 : 1 0 0.0%

::::~May·98 : 0 0 nla
'-

Jun-98 . 0 0 nla Base < 30 ,
Jul-98 .: 0 0 nla Base < 30 ..

Aug-98 1 0 0.0% Base<3O'
Sep-98 . 2 0 0.0% Base < 30
0cl-98 . 0 0 nla Base<3O'-
Nov-98 3 0 0.0% Base<3O

7 0 0.0%................

271 - No. 94-96



PERFORMANCE MEASUREMENT TRACKING November 1998

Coordinated Conversions Arkansas

<:

.~

............. , o:l:i

f
~~
.~

t
~,

z..
"'i;

~i
~,

{
<l
~:::

.... ~

i;

--1--AII CLECs
•• - •• - Standard

--1--AII CLECs
• - - - •• Standard

--1--AII CLECs
• ••••• Standard

.., .., ~~

-8~ z1 l:::..
l,................. ~........ . . :-:..

Z-Value

2.09

Base < 30

Z-Value

6%

5%

4%

3%

2%

1%

0%

-1.32,,
Base < 30

Z·Value

Percent of Premature Disconnects

14.06%

nfa

% Premature
Disconnects

9
26

35

AIiCLECs
Local Number POI1IIbillty (LNP)

64

o
64

33 0 0.00%

0 0 nfa................ '"
33 0 0.00%

Interim Number Portability (INP)
AIiCLECs

No. of

Cutovers

No. of No. Pre-mature % Premature

__C:;;ut=ove~rs:.-f-=D;;:isco=n.:;,n:.:ects=-+-=Di;::·s:::con=n;;:ects=:...ti- -t~ 16% .----------------,

14%

12%

10%

8%

6%

4%

2%
0% +--+--...__-t--+--+--+--+-+.......

No. of No. Pre-mature % Premature
__C::;u:.:t:;;overs~:.-f-=D.::is:::co::.n::;n:.:ect=s-+-=Di:::·sco=n.:;,n:;:ects=~:~ -I:~ 6% .- --,

5% ••••••••••• _-_ •••••••••• _._ ••• _.

4%

:, 3%

2%

1%

Oel-98 I
NOY-98

.:.

Oct-98~

1lmz::m:ci:N
0v-98

.~..
,~

~

:~~
.~::

:~~........................ :-"

i!
-..... ;,

::::
~::

.~.

:~~
x·

--1--AII CLECs .~

- • - • • • Standard

................................. " ~::

.~~

·~i
'~.

::.::

0% +--+-_-+--+--+.....,1---+--+-_-.......
-1.97

-9.78

Z-Value

6%

5%

4%

3%

2%

1%

0%

-1.89

-3.83

0.00%

0.00%

% Premature
Disconnects

o
o

o

74

1,816

1.890

No. of
Cutovers

Oel-98

N0Y-98 '

Oel-98 1
~

68 0 0.00% I
Nov·98 ~ 278 0 0.00%

12 Mo. Total 346 0 0.0

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Arkansas

..... ',' ..•. . ~

Local Number Portability (LNP)

.~

---.-AII CLEes :::~
m_. - - - - Standard

".

Percent SWBT Caused Delayed Coordinated Cutovers

AIiCLECs
No. of Number % Z-Value ~.

~§]mIl§m~...JC~u~tove~rs~-l--lDel~a~yed~_!-...£De~'a~yed~~i--=-~=--I~· 6% ...--------------..,

5%

4%

3%

2%

1%

."

:~

~i

............................................~~~:

..............~

*'~l
~~

;.:::
r
i

---.-AII CLECs ;~
- _. - - - Standard

I
:~
:~

"l
---.-AII CLECs
- - - - • - Standard

'::

0% +--+--+--1-+-_+_--1--+-+--+-........

3%

2%

1%

0% +--+---1--+--1-_-+--+--+--+---<I~

Z-Value

Z-Value

-1.84,

Base < 30

-1.32
Base < 30 :'.

0.00

0.00%

nJa

o

o
o

o o.

o 0.00%'
o nfa:

AIiCLECs
Interim Number Portability (INP)

64

64

o

33

o
33

~ 5%

4%

No or %

......;C::.;u:;.:.tove;:;.:..;;.rs~+-......;===---+_-=De=la'""yed;.::..---1~:I- -1~~ 6% ...--------------..,

No. or Number % ~
~

t-.::C::.;ut;;:.ove=.;rs:...-f-....::De::.;I.::ayed=_+-......:DeI=a:<yed=-_-t?:::r- 11l~: 6% ...--------------..,
~

!: ::
3%

2%

Oct-98

Nov-98

% 1% :*

I
:~~

............J~

---.-AIiCLECs

- - - - - • Standard

.........................................................................::{;
:~
:~.:-:.

:lli
~~

:.
!. 0% +--+--+--1-+-_+_--1--+-+--+-........

-1.97

-9.78

.: 6%
::.

5%
:=-

~~ 4%

3%
~::: 2%
~

~
1%

'" 0%

-1.89

-3.83

Z-Value

0.00%

o 0.00%

o 0.00%'

o 0.00%

%
Delayed

o

~
o 0.00%

o 0.00% '

All CLECs
Number
Delayed

68
278

346

Interim Number Portability (INP) with Loop

74
1,816

1,890

No. of
Cutovers

Oct-98!

Nov-98

Oct-98 :
Nov-98 '.

12 Mo. Total

271 - No. 101


